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MpoBepsiemasn

Tun

Tun

Ne 3apaHue BapuaHTbl oTBETOB CJTIOXKHOCTH
KOMMeTeHuMs | Bonpoca
Bonpoca
YK-2.1 1. CO 9001:2008
1 MK-2.1 OovH 13 Kakas Bepcus ctangapta MCO 9001 asnsetca |2. NCO 9001:2015 -
' MK-2.2 A aKTyanbHOW B HacTosiLee Bpema? 3. NCO 9001:2018
MK-5.1 4. NCO 9001:2020
1. CuctemHbIn Nnogxon K ynpaBreHuto
YK-2.1 KayeCcTBOM
MK-2.1 CoBpeMeHHbIV aTan pa3BuUTUs CUCTEM 2. CoumanbHO-OTBETCTBEHHbI MEHEOKMEHT .
2. OaunH uns ) - HU3KUN
MK-2.2 MeHe)KMEHTa XapaKkTepusyroT Kak: 3. Bceobwmin meHepxMeHT KavectBa (TQM)
MK-5.1 4. CraTuctmyeckoe yrnpaBneHne KayecTBoM
(TSQC)
1. TONbKO NPOU3BOLCTBEHHLIMU
npeanpusaTUsSMn
YK-2.1 2. nobbiMK opraHnsaumsamMm, He3aBUCMMO OT
3 MnK-2.1 o TpebosaHus mexayHapoaHoro ctaHgapta CO TMNa, pa3Mmepa 1 BbiNycKkaeMoro npoaykra .
: OWH 13 . HU3KNI
MNK-2.2 9001 npegHasHayeHbl 4515 MPUMEHEHUS: 3. nobbIMM opraHn3aumMsiMn, UCK4Yas
MK-5.1 NpaBUTENbCTBEHHbIE U OBLLECTBEHHLIE
4. nbbiMN OpraHM3aunsaMmn, UCKNYasa Manbin
OusHec
1. caMoCTOATENbHOCTb
YK-2.1
MHoxecTBe 2. OMNNOMaTU4YHOCTb
MK-2.1 - Hanuyme kakoro NnM4HOro kayecTsa y ayautopa -
4, HHbIN g 3. naTtpuMoTmn3m HU3KNIA
MK-2.2 He TpebyeTtcsa cornacHo MCO 19011:
BbIGOp 4. HabnwopaTtenbHOCTb
MK-5.1
5. aMbuumo3HoCTb
YK-2.1 Ha cooTBeTCcTBME KakoMy CTaHAapT 1. MCO 9000
5 MK-2.1 OavH 13 |npoBoanTCs ce TMd)MKayvm CI/IuCTepM{;I 2. NGO 9001 HU3KN
| MK-2.2 : M%He ﬁlkmeHTa aneCTBal:l? 3. MGO 10013
MK-5.1 A ' 4. VICO 19011




cucTemMa ans onpeaeneHms
B3auMOAENCTBMNA noapasaeneHui
KOMMNaHuu

VK-2.1 2. cuctema ana obecneyeHnsa Ao0NrocpoYHoOm
' yCTOMYMBON NpUBHLINN
MK-2.1 OauH un3 CucTema MeHe[bKMeHTa kauecTsa o 3. cuctema ons paspaboTKkun NOAUTUKKN U cpegHumn
MK-2.2 onpeaenexunto MCO 9000 — aTo: ' - pasp - P
MK-5 1 uernen n JOCTUXKEHUS 3TUX Lenen
' NPUMEHUTESNBHO K Ka4yecTBY
4. cuctema ang paspaboTku cTaH4apToB
npeanpusTMa U JOKYMEHTMPOBaHNSA
AeATenbHOCTU
1. MeHemXMeHTa KayecTBa
2. OedaTenbHOCTM pyKoBOACTBa
3. cuUcTeMbl ynpasrieHus
YK-2.1 4. ynydweHue noTpebuTensCKNX CBONCTB
YnydweHne kadecTtsa no onpegenenuto NCO
MK-2.1 BctaButb NPOAYKLMN NN YyCIyru -
9000 — aTo YacTb (1-3), HanpaBneHHas cpenHumn
MK-2.2 CNnoBo Ha (4-7) —_— 5. CHwxeHue ypoBHS 0edeKTHOCTU NPoaYyKUnn
MK-5.1 S ' Unn ycrnyru
6. yBenuyeHne crnoCobHOCTU BbIMOMHUTL
TpeboBaHNA K Ka4ecTBy
7. NOBbILWEHNE Ka4yeCTBa OCHOBHbIX MPOLIECCOB
1. oTcyTcTBUE OedEKTOB NPOaYKLUN
YK-2.1 2. oTcyTCTBME Xanob, NpeTeH3nn n
MK-2.1 YaoBNeTBOPEHHOCTb NOTpebutenen no peknamMauyum -
OaunH un3 i cpegHun
MK-2.2 onpegenennto MCO 9000 — aTo: 3. BOCnpuaTUEe NOTpeduTensamm cteneHn
MK-5.1 BbIMOSIHEHUS UX TpeboBaHUN
4. Hanuyue nocnenpoaaxHblX rapaHTum




noareepXxXaeHnd ypoBHA KOMMNETEHTHOCTH
COTPpYyAHUKOB

VK-2.1 2. onpepgerneHus nNpurogHoCTy AOKyMeHTauum
opraHnsauuu
MK-2.1 AHanmM3 cnctemMbl MEHEO)KMEHTA KayecTBa Co . .
9. AK-2.2 OavH n3 . . 3. obecrneyeHnsa NOCTOSAHHON NPUTrOHOCTH, cpegHumn
. POHbI PYKOBOACTBA NPOBOANTCS C LENbIO:
AK-5.1 [OCTaTO4HOCTM 1 pesynbTaTneHocT CMK
4. BbISiBfIeHWS HECOOTBETCTBUM B YaCTu
BbINOSTHEHUSA OpraHu3aumen obs3aTenbHbIX
TpeboBaHwui
1. yTBepAnTb Npouecchkl y notpebutens
YK-2.1 2. yTBEpAUTb NPOLECCHI Y roCyAapCTBEHHbIX
MK-2.1 B cootBeTcTBUMN C TpeboBaHnamm NCO 9001 opraHoB y
10. AK-2.2 OavH n3 o _ 3 cpeaHuin
. praHn3aumsi 4osmKHa: . onpegennTb Npouecchl 1 ynpasnaTbe MU
MK-5.1 4. [0OKYMeHTarnbHO 0oOpMUTL BCE NMpoLecchl
opraHmsauuu
1. onpenenuTb OTBETCTBEHHOCTbL 3a
VK-2 1 AOKYyMeHTO060opOoT
K2 1 [na onpegenenus HGOGXO,EI,I:IMbIX cpeacTts 2. paspaboTaTb JOKYMEHTUPOBAHHYHO )
11. nK-2.2 OavH 13 | ynpaBneHus JOKYMeHTaumen cuctemol npoueaypy ) cpegHumn
I'IK-5. 1 MeHePKMeHTa Ka4yeCcTBa opraHu3aums AosmkHa: |3. onpegenvtb COOTBETCTBYHOLLMI Npouecc
' 4. co3gaTb COOTBETCTBYIOLLEE CTPYKTYpHOE
nogpasgerneHve
YKaxute cooTBeTCTBME:
VK-2.1 — yCTpaHeHne NpuyYnH obHapY>XEHHOro 1. npegynpexpgatoilee Qeﬁcmme
AK-2.1 Ha HEeCOOTBETCTBUA — 3TO ; 2. KOppekTupylollee gencTene
12. I'IK-2.2 COOTBETCTB |— YCTPaHEeHWe NMpUYnH NoTeHUuanbHoro 3. Koppekuus cpeaHun
I'IK-5. 1 ne HEeCOOTBETCTBUA — 3TO ; 4. Banugaums
' — yCTpaHeHue NocneacTBUin HECOOTBETCTBUA — |5. Bepudumkaund
370
YK-2.1 y 1. CO 9000
Kakon ctangapt TpebyeT, 4ToObl opraHmMsauns
13 MK-2.1 OavH 13 | perynsipHo npoBoAuna BHyTPEHHWUA ayauT 2. 1CO 9001 cpegHumn
' MK-2.2 ) 3. NCO 10013
AK-5.1 CUCTEMbl MEHE)KMEHTa KayecTBa: 4. ICO 19011




YK-2.1 1. nnaHMpoBaHWEM BHYTPEHHUX ayauUTOB
[lokyMeHTupoBaHHasa npoueaypa no
MK-2.1 Bce nnu 2. npoBedeHneM BHYTPEHHUX ayauTOB .
14. BHYTPEHHEMY ayauTy OOKHaA onpeaensaTb y cpenHun
MNK-2.2 HUYero . |3. BegeHueM 3anucen No BHYTPEHHUM
OTBETCTBEHHOCTb W NMOSTHOMOYNSA, CBA3AHHbIE C:
MK-5.1 ayoutam
1. 3anucu, cBA3aHHbIE C OTAESbHbIMU
ayantamm
VK-2 1 2. 3anucu o nepcoHarne, NpuBriekaeMom K
' MHoxecTBe ayouty
MK-2.1 - 3anucu no nporpamme aygurta AOSTKHbI -
15. HHbIN } 3. pesynbTaTbl aHanM3a nporpamMmsl ayguTta cpegHumn
MK-2.2 BKNIOYaThb B cebs:
AK-5 1 BbIGOp 4. 3anucu o BbINOSTHEHUN NPON3BOACTBEHHOIO
' nnaHa
5. kaneHgapHbIn NnaH paspaboTku Lenen B
obnacTtu kayecTBa
VK2 1 1. He Bonee 4Yem OQHOro JOKYMEHTa
I'IK-2.1 TpeboBaHMs K HANMYMIO OKYMEHTUPOBAHHON  |2. TOJSIbKO O4HOr0 OTAENbHOIO LOKYMEHTa
16. I'IK-2.2 OavH n3 | npouenypbl MOryT ObITb peann3oBaHbl 3. OAHOro UM HECKOSbKUX AOKYMEHTOB BbICOKMI
I'IK-5.1 NnocpeacTBOM: 4. TaKMM KONMYECTBOM LOKYMEHTOB, KOTOPOro
' TpebyeT opraH no cepTudukalmm
VK-2.1 1. YnpaBneHue JOKyMeHTauuemn
I'IK-2.1 Kakon npouecc n3 nepeyvmcrieHHbiX OTHOCUTCA K| 2. AHanu3 CUCTEMbl MEHEAXKMEHTA KavyecTBa
17. I'IK-2.2 OavH 13 | npoueccam XXU3HEHHOIO LuKa NpoayKuum CO CTOPOHbI PYKOBOACTBA BbICOKUN
I'IK-5.1 cornacHo NCO 9001: 3. 3akynku
' 4. YnpaBneHue Npon3BoACTBEHHOW cpeaomn
VK-2.1 1. lNpowusBoacTeeHHada cpena
I'IK-2.1 MnoxecTtBe |YT0 13 nepeuncnenHsix B MCO 9001:2015 2. lMepconan
18. I'IK-2.2 HHbIN cpeacTB obecnevyeHns He BXOAUT B YMCHO 3. [okymMeHTupoBaHHas MHopMauus BbICOKUN
' BbIGOp pecypcoB: 4. WHdpacTpykTypa
MK-5.1 5

3HaHusa opraHusauumn




1. paspaboTky nonmTMkM B obnactu kayectsa
2. npoedeHWe aHanusa Co CTOPOHbI
pykoBoACTBa
YK-2.1 MHOXKECTBE CeunpgetenbcTBa NPUHATUA BbICLLUNM 3. obecneyeHne HeobxoaMMbIMN pecypcamm
19 MK-2.1 HHbI PYKOBOLCTBOM 006513aTenbCTB No pa3pabotke n |4. OTBETbI PYKOBOACTBA Ha NPETEH3nn BbICOKMI
' MK-2.2 BHEJPEHUIO CUCTEMbI MEHEI)KMEHTA KadecTBa notpebutenen
MK-5.1 BbI0Op BKNIOYalOT: 5. nonHoe OJOKyMEeHTMPOBaHUE OCHOBHbIX
npoueccoB NpeanpusaTus
6. obyyeHue BCex COTPYAHUKOB Ha Kypcax no
MEHEePKMEHTY KadecTBa
1. 3aKkoH4YeHa NpoBepKa Ha MecTe U
NpoBeAeHO 3aKI4vmMTenbHOe coBellaHne
YK-2.1 2. pasocrnaH otyet 06 aygute
MK-2.1 . 3. BbIMNOJSIHEHbI BCE KOpPEKTUPYHOLLME -
20. AK-2.2 OavH n3  |AyauTt cuntaeTca 3aBepLUeHHbIM, eCrn: e BbICOKUN
. ponpuaTUs, 3anfaHMpoBaHHbIE MO
MK-5.1 pesynbTatam ayamta
4. npoBefeH aHanun3 BbIMOSIHEHUSA NPOrpaMmb

ayguTa




