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1. HEJIX OCBOEHUA JUCHUTIIMHBI

11

(hopMupoOBaHHE Y CTYACHTOB KOMIUIEKCHBIX TEOPETHYECKUX U MIPAKTUUECKUX 3HAHUH 1 HAaBBIKOB YIPABICHUS IEPCOHATIOM,
a TaKXKe pa3BUTHE Y 00y4aeMbIX HABBIKOB PEIICHUs] KOHKPETHBIX 3a/1a4 110 YIPABICHUIO KOH(IUKTAMH U CTPECCaMHt B
Pa3IMYHEIX cepax AesaTeTbHOCT

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Iuk (paszer) OOIT: [B1.B.JIB.01

21

TpeGoBanus K NpeABAPUTEIbHON NOATOTOBKE 00y4alOLIerocs:

211

KoMMyHMKaIUy B yripaBlIeHUU

2.1.2

CaMOOpFaHI/BaHI/IfI " caMOpa3BUTHC

2.13

Couuonorus ynpaBieHUs

2.2

I[P[CIH/I]I.]'II/IH])I N MPAKTHKH, 111 KOTOPBIX OCBOCHNE JTAHHOM TUCUMIIJIMHBI (MO[[yJISI) HeOﬁXOHI/IMO KakKk
npeamecTrByrouiee:

221

Cucrema MOTHUBAIIMU U CTUMYJIMPOBAHUA TpyJda

2.2.2

CTpaTGFI/I'{eCKOC YIipaBJICHUC

2.2.3

HOZ[FOTOBKa K IIpoueaype 3allluThl U 3alllUTa BLIHyCKHOfI KBaHH(l)HKaHHOHHOfI pa60TI>I

2.2.4

OKOHOMHKA U COLMOJIOTUS TpyIa

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCITUIIJIMHBI

(MOJYJIS)

IIK-1.3: IIpumeHnsieT MeTOAbI YIPABJIEHUSI MEKIMYHOCTHBIMU OTHOILIEHUSAMH, (JOPMUPOBAHUS UCTIOJTHUTEIHLHOCTH H

YIAOBJIETBOPEHHOCTH PaGoToii

IIK-1.4: BeicTpauBaeT BHyTpeHHHe KOMMYHUKAIIMH NEPCOHAJIA, CO0/II0leHHe HOPM 3THKH /1eJI0BOr0 00ILeHHUs 1

0e3xk0H(IMKHOTr0 B3aUMo/elcTBUS

B pe3yabTaTe 0CBOCHUA IUCHUIIIMHBI oﬁyqamnmﬁcsl JOJIZKCH

3.1

3HaTh:

3.11

TEOpHH KOH(IMKTOB B 3apyO0CIKHON M OTEUECTBEHHOW KOH(IMKTOIOTHH;

3.1.2

THUINOJIOTUIO U NIPUYHHBI KOH(l)J'[I/IKTOB B OpraHu3aluax;

3.13

CTPYKTYpPY U JTUHAMUKY KOH(IINKTA;

3.14

METO/IbI IPEAYNIPEKICHUS U pa3pelIeHus] KOH(IUKTOB B TPYJOBOM KOJIJIEKTHBE

3.2

YMeTh:

3.21

YMETH BBICTPAUBATH BHYTPECHHNE KOMMYHHUKAIIUU IEPCOHATIa HA OCHOBE 3HAHUM 1O KOH(I)JII/IKTOIIOI‘I/II/I;

3.2.2

YMETh BBICTpanBaTh O€CKOH(DIMKTHOE B3aUMOJIEHCTBHE ¢ TIEPCOHAIIOM Ha OCHOBE COOJIOIEHNS] HOPM 3THKH JIEJIOBOTO
00IICHHUS;

3.23

AHAJIM3UPOBATH I/lHq)OpMaU,I/I}O, KPUTUYCCKU OLCHHUBACT U KOHCTPYKTUBHO NPUHUMATDL PCIICHUS

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MOLYJIS)

Kon HaunmenoBanue pasnesios u tem /Bua | Cemectp / | HacoB | Komneren- | Jlutepatypa IIpnmeyanue
| 3aHATHSA 3aHATHA/ Kvpc 110011
Paznen 1. [IpeameT, MeTOABI, MOHATHS
AUCHHUILIHHBI
11 CraHoBJIeHHE KOH(IUKTOIOTUHU KaK 3 4 MK-1.3 TIK- {JI1.1 JI1.2 JI1.3
Hayku. OCHOBHBIE 3Tallbl Pa3BUTHU 14 JI1.6J12.1 J12.2
HayK¥, KOHQINKTOIOTUIECKIE U J12.3 J12.4J13.1
ylpaBieHueckue teopun  /JIex/ JI3.2
0132




1.2 CraHoBlieHUE KOH(MIUKTOIOTUY KaK HAYKH. 4 ITK-1.3 IIK- (JI1.1 JI1.2 JI1.3
OCHOBHBIE 3Tallbl pa3BUTHS HAYKH, 14 JI1.6J12.1 J12.2
KOH(IUKTONOTMYECKUE U YIIPABICHUECKUE J12.3 J12.4J13.1
teopun  /TIp/ JI3.2

2132

1.3 CtaHOBJICHHE KOH(PJIMKTOJIOTUH KaK HayKH. 50 |IMK-1.3 K- |JI1.1 J11.2 JI1.3
OCHOBHBIE JTallbl Pa3BUTHUS HAYKH, 14 J1.6J12.1 J12.2
KOH(IJIUKTOJIOTUYECKUE U YIIPABICHUCCKHE J12.3 J12.4J13.1
teopuun  /Cp/ J13.2

3192
Pa3znes 2. OcHOBHBIE IOAX0/bI B
HCCIe0BAHMH CYIIIHOCTH KOH(IUKTOB H
MeTOAbI UX pa3pelieHust

2.1 Tunosnorust KOHGIUKTOB B OpraHU3alUU 4 IK-1.3 TIK- [JI1.1 J11.2 JI1.3

/JTex/ 1.4 JI1.5 J11.6J12.1
J12.2712.3
J12.4713.1 JI3.2
21032

2.2 Tumnosnorust KOHGIUKTOB B OpraHU3alUU 4 IK-1.3 TIK- (JI1.1 J11.2 JI1.3

Mp/ 1.4 JI1.6 JI1.7J12.1
J2.212.3J12.4
J2.5 J12.7J13.1

J13.2

21032

2.3 Turnosorust KOHGJIMKTOB B OpraHU3aluU 53 | MK-1.3 K- |JI1.1 JI1.2 JI1.3

/Cp/ 14 J1.6J12.1 J12.2
J12.3 J12.4J13.1
JI3.2J13.3
3192
24 CTpyKTypHas ¥ THHAMHUYECKast MOAETN 4 MK-1.3 TIK- |JI1.1 J11.2 JI1.3
n3y4eHUs CYIHOCTU KoH(ImKToB /JIex/ 14 J1.6J12.1 J12.2
2.3 J12.4
J12.6J13.1 JI3.2
21032
2.5 CTpyKkTypHas U JUHaMHUUYecKast MOJENU 4 MK-1.3 IIK- |J11.1 JI1.2 JI1.3
W3y4YeHUs CYIHOCTH KoHpukToB /TIp/ 14 JI1.6J12.1 J12.2
J12.3712.4
JI2.10J13.1
JI3.2
21032

2.6 CrpyKkTypHas U JUHaMHUuYecKast MOJENU 50 | IIK-1.3 TIK- |JI1.1 JI1.2 JI1.3

W3y4YeHUsI CYIIHOCTH KOH(IHUKTOB /Cp/ 14 JI1.6J12.1 J12.2
J12.3 J12.4J13.1
J13.2

01052




2.7

MeTo/bl MPEAYNPERKICHUS U
perynaupoBaHusi KOHQJIUKTOB /JIek/

I1K-1.3 TIK-
1.4

J1.1J11.2J11.3
JI1.4 J11.6J12.1
J2.2712.3
J12.4J13.1 JI3.2
J3.5
0192

2.8

MeTtoms! IpeAynpexICHUS ’
perynuposanus kKoH(ukTos /I1p/

IK-1.3 TIK-
1.4

J1.1J11.2J11.3
JI1.6J12.1 J12.2
J2.3J12.4 J12.8
J12.9J13.1 JI3.2
0192

2.9

MeTo/bl IpeynpeKIeHHs 1
perynupoBanus KOHQIUKTOB /Cp/

IK-1.3 TIK-
1.4

J1.1J11.2J11.3
JI1.6J12.1 J12.2
J12.3 J12.4]13.1
J3.2J13.4
0192

2.10

/KonTtp.pab./

IK-1.3 TIK-
1.4

J1.1J11.2J11.3

JI1.6J12.1 J12.2

J12.3 J12.4J13.1
J3.2
0192

2.11

/OKk3ameH/

IK-1.3 IIK-
14

JI1.1 J11.2 J11.3

JI1.6J12.1 J12.2

JI2.3 J12.4J13.1
J3.2
01022

5. OHEHOYHBIE CPEJICTBA

5.1. OueHo4nbie MaTEPHAJIBI VISl TEKYIIEr0 KOHTPOJISI U MPOMEKYTOUYHOMH aTTeCcTAllUH

HpeI[CTaBHeHLI OTACJIbHBIM JOKYMEHTOM

5.2. OneHo4ynble MaTepHAJIbI JIs1 ANATHOCTUYECKOT0 TeCTHPOBAHUS

HpCHCTaBHCHBI OTACJIbHBIM JOKYMEHTOM

. YYEBHO-METOJAUYECKOE I TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUITJIMHBI (MOAYJIS)

6.1. Pexomenayemas qurepatypa

6.1.1. OcHoBHasi TUTEpaTYypa

ABTOpLI, COCTaBUTECIIN

3arnaBue

I/IS,E[aTCJ'H:CTBO, rong

Konnu-Bo

JI1.1

Kospipes I'.1. Kondnuxronorus: Y4ueOHUK

Mockaa:
Wznarensckuit Jlom
"®OPYM", 2018,
3JIEKTPOHHBIN

pecypc

1

J11.2

3namenckuii /1. 1O.

Jlomapes A. B., Kondmukronorus: YueOHUK

Mocksa:
W3narenscTBO
IOpaiiT, 2019,
JJIEKTPOHHBINA
pecypc




ABTOpBI, COCTaBUTCIIN

3arnaBue

W3naTenbcTBO, roj

Komnunu-Bo

J1.3

Bynrosckas JI. JI.,
Byntosckuii C. 1O.,
[Terpenko T. B.

Kondmukronorus: Yue6Hoe nocobue

Mockaa:
WznarenscTBO
IOpaiiT, 2019,
3JIEKTPOHHBIN
pecypc

1

1.4

Csetiios B. A,
CemenoB B. A.

Kondnuxronorus: Y4eOHUK Ui By30B

Mocksa: FOpaiir,
2022, 31eKTpOHHBIN
pecypc

J1.5

Kubanos A 4.,
Bopoxeiikun U. E.,
3axapos LK.,
Konosamosa B.T'.

Kondumuxronorus: YueOHUK

Mocksa: OOO
"Hayuno-
W3JaTeNbCKUN LIEHTP
NH®OPA-M", 2024,
3JIEKTPOHHBIHN

pecypc

J1.6

Jleonos H. U.

Kondnukronorus: o0mas u npukiaaHas: yaeOHUK U IPAKTUKYM
UL BY30B

Mocksa: FOpaiir,
2024, >1eKTpOHHBIN
pecypc

J1.7

OnunioBa M. A.,
3axaposa H. JI.

INcuxonorus crpecca: yueOHHK U MPAKTHKYM JJIS By30B

Mockaa: FOpaiir,
2025, snexTpoHHBIH

pecypc

6.1.2. lonosiHUTeIbHAS JIUTEPaTypa

ABTOpBI, COCTaBUTEIH

3arnaBue

H3narenbcTBO, rOJ

Konnu-Bo

2.1

Emenssinos C. M.

Kon¢mukronorus: Y4eOHUK U TPAKTUKYM

Mockaa:
HzparenbcTBO
OpaiiT, 2019,
3JIEKTPOHHBIN
pecypc

1

J2.2

Jmurpues A. B.

Kondumuxronorus: YueOHUK

Mocksa: €
3/1aTEIbCKUIN I0OM
"Anbpa-M", 2019,
3JIEKTPOHHBIN
pecypc

J12.3

Kubanos A. 4.,
Bopoxeiikun €. E.

Kondmukronorus: YueOHUK

Mocksa: OOO
"Hayuno-
U3JaTeNbCKU LIEHTP
Q@ HDPA- M",
2019, sneKTpOHHBIN
pecypce

J12.4

Cemenos B. A.

Kongnuxronorus: YuebHoe nocobue

Caparos: Ait I1u Op
Menua, 2019,
JJIEKTPOHHBIN
pecypce

J12.5

Jleonos H. .

INcuxonorust KOHGIMKTA: METOIBI U3YUSHUST KOH(PIMKTOB U
KOH(JIMKTHOTO MOBEJACHUs: YUeOHUK JUIS By30B

Mockaa: IOpaiir,
2022, 2neKTpOHHBIH

pecypc

J12.6

Xacan b. H.

KoHcTpykTHBHAs ICUXOJIOTHS KOHQIIMKTA: YueOHOoe mocobue
JUTSL BY30B

Mockaa: IOpaiir,
2022, 2neKTpOHHBIH

pecypc




ABTODBI, COCTaBUTEIH 3arnaBue W3znarensctBo, rox | Komuu-Bo
J12.7 |Jleonos H. U. Kondmukronorus: obmas u npukiaaHas: Y4eOHUK U Mockaa: FOpaiir, 1
IPaKTUKYM JIs By30B 2022, >1eKTpOHHBIIT
pecype
JI2.8 |MagosiuH M.A., Manosia |IIcuxomnorus crpecca u CTpecCOyCTOHIMBOTO MOBEICHUS: Mocksa: OOO 1
C.M. YuebHoe nocobue "HayuHo-
W3aTeNbCKUNA IEHTP
NH®PA-M", 2023,
3JIEKTPOHHBIN
pecype
JI2.9 [YepuoBal'. P., Kondnuxkronorus: yueGHoe nocobdue ais By30B Mocksa: FOpaiir, 1
Cepreesa M. B., 2024, >neKTpOHHBIN
bensiera A. A. pecypc
JI2.10 |IIpockypsixoBa JI. A.  [[Icuxonorusi ctpecca U CTPECCOYCTOHUUBOTO TIOBEACHUS HoBoky3neuk: 1
KI'TIU KemI'VY,
2023, snexTpOoHHBIH
pecype
6.1.3. MeTtonnueckue pa3pabdoTku
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, rox | Komnu-Bo
JI3.1 |Hmenko O. B. KoHdukronorus u yrpasieHue: METOIUIECKUE Cypryrt: 1
PEKOMEHIAIMH T10 TIOATOTOBKE K CEMHUHAPCKUM 3aHATHSM H W3natenbckuii
BBIIIOJIHEHUIO KOHTPOJIBHBIX paboT nentp CypI'V, 2019,
3JIEKTPOHHBIN
pecypce
JI3.2 |byrenko H. A. KoH(pnuKThI 1 cTpecchl B COLUAIbHO-TPYIOBBIX OTHOIIEHUAX: |Cypryt: 1
METOIMYECKUE PEKOMEHIAINH U 3aJaHus ISl pakTHdeckux  |M3nmarensckuii
3aHATUH U [oMalIHeil paboThl nentp CypI'VY, 2019,
3JIEKTPOHHBIN
pecype
JI3.3 |lllamyxameroBa E. C. |KOH(IUKTONOTHA: METOIUUECKUE PEKOMEH AN JISI Cypryt: 1
IIOATOTOBKU K CEMUHAPCKUM 3aHATUAM Wznarensckuii
nentp Cypl'Y, 2020,
3JIEKTPOHHBIH
pecype
JI3.4 |bokosa E. B. Ilcuxonorus cTpecca U CTPECCOYCTONUNBOTO MOBEICHHUS: Cypryrt: 1
METOIMYECKUE PEKOMEHIALNY U 3aJaHus IJIs pakTHdeckux  |M3marensckuit
3aHATHN uentp Cypl'VY, 2020,
JJIEKTPOHHBIHN
pecypce
JI3.5 |3arnomuna T. A, Kon¢nukronorus: npakTukym: yueOHoe nocodue ExarepunOypr: 1
Komaiosa O. C. PITIITY, 2023,
JJIEKTPOHHBIHN
pecypce
6.2. ITepeuenb pecypcoB HHGOPMAIMOHHO-TeJIeKOMMYHHKAaMOHHO¥ ceTn "UHTepHeT"
31 |Kypuan «Koudmuxromorus» http://philosophy.spbu.ru
32 | Kypuan «Koupmukronorus- Teopus U MpakTUKa pasperieHns Kougmukro» http://old.pressa.ru
6.3.1 Ilepeyens MPOrpaMMHOro odecrevyeHnst
6.3.1.1|TIporpaMmbl, obecrieynBaromue 10CTym B ceTh MuTepHeT (Hanpumep, «Googlechromey);
6.3.1.2|TIporpaMmbI [uTst IEMOHCTPAIINK M CO3aHusI pe3eHTanuit (Hampumep, «Microsoft PowerPoint™)
6.3.2 IlepeyeHb HH(POPMALHMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1|T'apanrT-uHbOPMAOHHO-TIPaBoOBOM mopTai. http://www.garant.ru/
6.3.2.2(Koncynprant-Ilnoc —HanexHas npaBosas noanepxka. http://www.consultant.ru/
6.3.2.3|Hayunas snextpoHHas oubmmoreka eLIBRARY.RU




6.3.2.4|HanronanpHas anekTpoHHas ouonuoreka (HOB)

6.3.2.5|KubepJleHnHKa - Hay4Has 3IeKTPOHHAs OMOIHOTEKA

6.3.2.6|bubaroTeka 3MeKTPOHHBIX KYPHAJIOB

7. MATEPHAJIBHO-TEXHUYECKOE OGECIHHEYEHHME JTUCIITUIIJIMHBI (MOY JIs)

7.1|Y4eOHble ayAUTOPHUH ISl HPOBEJICHNS 3aHATHH JIGKLIMOHHOTO TUIIA, 3aHATUH CEMHHAPCKOTO THIA (IPAKTHYECKUX 3aHATHH),
TPYIIOBBIX H MHAUBUAYAJIBHBIX KOHCYIBTANH, YKOMIUIEKTOBAHBI CIICHUATN3UPOBAHHON MEOEIIBIO U TEXHUYECKUMH
cpencTBamMu 00yueHHs (J1I0CKa, 3KpaH (CTalllOHAPHBIN UM EPEHOCHOH ), TpoekTop). [loMerenus At caMOCTOATENbHOM
paboThI 00YYArOIIUXCS, OCHAIIICHHBIC KOMITBIOTEPHOH TEXHHUKON C BO3MOXHOCTBIO MOJKIIIOYCHHUS K ceTH "MHTepHeT"
o0ecrieyeHus I0CTyIa B 3IEKTPOHHYIO HH)OPMAIIMOHHO-00pa30BaTeNbHYIO CpEly OpraHU3aIHH.




