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Kadpeapa

TunoBble 3aaHus ISl KOHTPOJIBHOU Pa0OTHI

3anava 1

I'paxnanun Ilerpo B.H. 3axmounn ¢ UII CumopoBsiM A.O. 10roBop Ha H3rOTOBJICHHE KYyXOHHOTO
rapHuTypa. Jlo caauu roroBoro pesylsipTata OH OTKasaJcs OT jorosopa u norpedosan y MIT Bo3Bpara, yriaueHHON
3a M3TOTOBIeHWE TrapHHUTypa cymMmbl. WII w3 sToli cymmbl yaepkan 65% u oOOCHOBald 3TO Kak pacxXojpbl,
MPOM3BE/ICHHBIE JIO 0TKAa3a 3aKa3uuKa OT JoroBopa. [1eTpoB, He COrIaCHBIINCH C 3TUM, oOpaTuics B cy. CpaBHUTE
CIeIyIOIe HOPMBI IpaBa:

e Cr. 32 3akona P® O 3amute npaB norpeduresneii «IIpaBo morpeduTens Ha OTKa3 OT HCIOJIHEHHUS T0OTOBOpa
O BBINOJHEHUH PaboT (OKa3aHMU YCIYT)» TJIACHUT: «IIOTPEOUTENh BIpaBE OTKa3aThCs OT MCIOJIHEHUS
JIOTOBOPA O BBIMOJIHEHHH Pa0OT (OKa3aHUM YCIyr) B Jt000€ BpeMs IMPU YCIOBHM OILUIATHI UCIIOJHHUTEIIO
(haKTHYECKH TIOHECEHHBIX UM PacXoJIOB, CBI3aHHBIX C HCIIOITHEHUEM 00s3aTeIhCTB IO JAHHOMY OTOBOPY.

e II. 2 cr. 731 TK P® (raBa «BeITOBOI MOAPSI) TTIACHT: 3aKa3UUK BIIPaBe B JIFO0OE BPEMs IO CAAYH eMy
paboTHl OTKa3aThCSI OT WCIOMHEHHS JOTOBOpa OBITOBOTO TOApANa, YIDIATUB MOAPSATYAKY YaCTh
YCTaHOBJICHHOM IIEHBI MPOMOPIIHOHANLHO YacTH pabOThHI, BHIMOJHEHHON 10 yBEIOMJICHHS 00 OTKase OT
HCIIOJIHEHUST IOTOBOPA, U BO3MECTUB MOAPATUUKY PacXoibl, IPOU3BEIEHHBIE 10 3TOT0 MOMEHTA B LIEJSAX
HCIIOJTHEHUS IOTOBOPA, €CIM OHU HE BXOJAT B yKa3aHHYIO YacTh IIEHBI pabOTEHI.

e II 1 cr. 782 IT'K P® (rnaBa «Bo3me3mHoe OKa3aHHE yCIYyr») TJIACUT: 3aKa34YWMK BIPABE OTKA3aThCS OT
HCTIOJTHEHUS TOTOBOPa BO3ME3THOTO OKa3aHUS YCIYT MPH YCJIOBHUU OIUIATHI MCTIOJTHUTENO (PaKTUUECKH
MTOHECEHHBIX MM pacxojoB. Kakoil HOpMOI 3akoHa HEOOXOJMMO PYKOBOJICTBOBATHCS CYAYy B JaHHOM
ciIydae, ¥ YeM OHH JIPYT OT ApyTra OTINYal0TCs, 000CHYITE OTBET?

3amgaua 2

I. 1 cr. 12 3akona P® «O 3ammre mnpaB mnorpebureneit» «OTBETCTBEHHOCTh H3TOTOBUTEINS
(vcmomHUTENS, MPOJABIA) 33 HEHAMICKAIIYI0 HHGPOpMANK o ToBape (paboTe, yciayre)» TIJACHT: €CIH
MOTPEOUTENI0 HE IPEIOCTABICHA BO3MOXKHOCTh HE3aMEUIMTENIbHO MOMYYHTh IMPH 3aKIIOUYSHUH JOTOBOpa
nHpopManuio o ToBape (pabote, yciuyre), OH BOpaBe MOTPeOOBATH OT MPOJABIa (MCHOTHUTENS) BO3MEICHHS
YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIFOYEHHS JIOTOBOPA, a €CIIU JJOTOBOP 3aKIIIOYEH,
B pa3yMHbIH CPOK OTKa3aThCsl OT €ro HCIOIHEHUs U MOTpeOOBaTh BO3BpaTa YILIAYCHHOW 33 TOBApP CYMMBI U
BO3MELIEHHs JPYruX YOBITKOB. IIpH OTKa3e OT MCIOJHEHMs AOrOoBOpa MOTPeOHUTENh 00s3aH BO3BPATHTH TOBAp
(pe3ynbrar paboTHI, YCIYIH, €CIM 3TO BO3MOXKHO IO X XapakTepy) NpoiaBly (MCHOJHUTENI0). Brnpase nn
norpeduTenb MoTpeboBaTh BO3BpaTa YIUIAYEHHOHW 3a paboTy CyMMBbI, €CIM TIpH 3aKIOYEHHH JOroBOpa
Hcnonuurenem Oblia mpejacTaBicHA HETOJHAs M HEAOCTOBEpHas MH(opMmamus o pabore, M Kakue OyayT
paBoBbIe TocnencTBus it Ucnoanutess?

3amauya 3
I'paxxnanka SmuHa nprodpena cotoBblid TenedoH ¢upmbl «motorollay Bo BpeMsi pekiIaMHOW aKIHH,
npoBoanuMoi pupmoii MeradoH, B KOTOpOH KaKIOMY IOKYIIATEN0 COTOBOrO TenedoHa odemany moxapok - 200
MHHYT 3(UpHOTrO BpeMeHH OecruiaTHO. [1pH 3akiroueHny JoroBopa eii He Oblia mpezcTaBieHa HHYOPMaIHs o



TOM, 9TO ITOJaPEHHOE BpeMs JOJDKHO OBITh U3pacxomoBaHo a0 1 mapta 2010 r, mHa4Ye oHO OyIeT aHHYIMPOBAHO.
OO0 sTOM OHa y3Haia 4Yepe3 JOMOJIHUTENbHYIO peKilaMy B rasere. [IpaBoMepHsI 11 naHHbIe neiicTBus? 3aqaqa 2.
[IponaBen-KOHCYJIBTAaHT Mara3uHa ObITOBOW TEXHHKH ITPOMH(GOPMHUPOBAI IIOTPEOUTEIISI O TOM, YTO HEOOXOANMO
00s13aTeIbHO TIPUOOPECTH «TapaHTHHHBIA cepTU(UKAT» NPU TOKYIKE HOYTOyKa, KOTOPBHIA MO3BOJUT «0e3
npoOiem» 3aMeHUTh JMOO BEPHYTh JICHEXKHBIE CPEJICTBa 3a HOYTOYK, B CiIydyae €CIM OH OKaKeTcs
HEeHaJJIeKAIEero KadecTBa. Taioke MOTpeOUTEeNt0 cooOIIMII, 4TO cepTH(UKAT AeHCTBYeT B TeUEHHE 3 JIET CO
JIHS TIOKYIIKM U €My HEOOXOJMMO €ro XpaHWTh B TEUEHHE 3TOr0 Mepuoja M NpPeABSBUTH IPH OOpaliCeHUH B
MarasuH JHOO CepBHCHBIA IEHTpP. [ apaHTHITHBIA CPOK 3aBOAA-U3TOTOBUTEIS COCTABIACT | TOM CO THS MOKYTIKH.
[IpaBoMepHBI 1 JaHHBIE TEHCTBHS?

3apaua 4

25 ¢espans Harama 3aka3ana B BSI3JIbHOIM MacTepckoil «PykomenbHUIa» W3 MIepCTH KPacHOTO LBETa KOPTY
46 pasmepa, ykasaB, 4YTO OHa €il HykHa K 8 MmapTa. IIpueminuna ycTaHOBUJIA B JOTOBOPE CPOK HCIIOIHEHHS
3akaza — 6 maprta. Harama 6 mapra npuinuia 3a TOTOBBIM H3JIETIMEM M OOHApy)XKWila, 4YTO Ko(Ta CBs3aHa HE W3
KpacHOH, a u3 cepoil mepctu. Hatamma notpeGoBana pacTop)KeHHs I0T0BOpa W BO3BpaTa yIJIAYEeHHOH CyMMBI.
Eit 6bu10 0TKa3aHo. [IpaBOMEpHBI S ACHCTBUS BSI3aJIbHOM MacTepCKOii?

Tumnossle BOIIPOCHI K 3a4CTYy:

1. TIpaBOBBIC aKTHI, PETYIHPYIOUINE OTHOIICHHS B 00IACTH 3aIIUTHI IIPAB IMOTPEOUTEICH.
2. Tlomstre cpoka ciayX0bl, CpOKa TOXHOCTH, TapaHTHHHBIN CPOK.

3. BesomacHOCTh TOBapa (pabOTHI, YCIIyTH).

4. TlousTre MHGOPMAIUU HEOOXOIMMON U JTOCTOBEPHOU.

5. Pexwum paGoTs! poaasiia (MCIIOTHUTEINS).

6. TpeboBaHus kK HHPOPMAIIH O IPOAYKTAX ITHTAHUS.

7. MopanbHslit Bpen. KoMmencanus MOpaJibHOTO Bpea MOTPEOHUTEITIO.

8. CyneOnas 3amura npas NoTpeOUTENICH.

9. [IlpaBa morpeduTENs MpU MPOAAKE EMy TOBapa HEHaUIEKAIIEro Ka4ecTBa.

10. Cpoxku npeabsiBieHus MoTpeduTeneM TpeOOBaHU B OTHOIIEHUH HEJJOCTATKOB TOBapa.
11. TIpaBo moTpeOuTens Ha OOMEH TOBapa HAJICKAIIETO KauecTBa.

12. TocnencTBust HapyLIEHUs UCTIOIHHUTENIEM CPOKOB BBITIOIHEHHUS paboT (OKa3aHUsl yCiIyT).
13. TlpaBa motpebuTens npu 0OHAPYKEHUH HEJOCTATKOB BHIITOTHEHHOHN paboThI (OKa3aHHOM yCIyTH).
14. Cpoxu ycTpaHeHHS HEIOCTATKOB BHITIOTHEHHON pabOTEHIL.

15. Cwmera Ha BeIOTHEHHE PaOOTHI (OKa3aHUE YCIIYTH).

16. BrimonHenue paboThl U3 MaTepuaia UCTIOIHUTES.

17. BsimonmHeHuEe pabOTHI M3 MaTepuaia IOTPEOUTES.

18. Oxa3zaHme yciayT B TapUKMaXxepCKOil.

19. BeimonHenue paboT MO PEMOHTY U M3TOTOBJICHHE IOBETHUPHBIX M3ETHH.

20. JloroBop O BEHIOJHEHUH pabOT O PEMOHTY U M3TOTOBJICHUIO MEOEIIH.

21. PeMOHT M MOIIKB MIBEHHBIX, MEXOBBIX, KOJKAHBIX U3JIENIUA, TOJOBHBIX yOOPOB.

22. OTBETCTBEHHOCTh HWCIOJHEHHUS 3a HapyIIeHHEe CPOKOB Hadaja M OKOHYAHWSA BEINONHEHHUS padoT

(oxazaHus yciyr).
23. denepanbHBII aHTUMOHOIIONBHBINA opraH. Ero moiHOMo4nrs B 00JIaCTH 3alUTHI MIPaB MOTpeOuTenen
24. TlonHomouwus (eaeparbHBIX OPraHOB UCHOJHUTEIBHON BIACTH.
25. Ocy1mecTBIeHHE 3aIUTHI IPaB IOTPeOUTENEi OpraHaMu MECTHOTO CaMOYIPaBIICHHS.
26. 3ammTa HHTEPECOB HEOIPEAEIEHHOTO KPyTa IIOTpeOnTeNeit.
27. Tlonstre mMOTpeOHUTEINs, N3TOTOBUTEIIS, HCTIOIHUTEIS.
28. IlonsTHe nponaBLa TOBApOB.
29. TlonsTHE HemocTaTKa TOBApOB, CYLIECTBEHHBIN HEJOCTATOK TOBApOB.
30. OTBETCTBEHHOCTH M3TOTOBUTENS (MCIIOIHUTES, MPOABIIA) 32 HEHAAJISKAIITYI0 HH()OPMAIIHIO O TOBApE.
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