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Task 1. Read the text and answer the
questions CROSS-CULTURAL

COMMUNICATION

Source: https://studopedia.net/1 7139 Cross-cultural-communication.html

It is no secret that today’s workplace is rapidly becoming vast, as the business environment
expands to include various geographic locations and span numerous cultures. The accelerating
pace of globalization has made cross-cultural competence an indispensable qualification for any
university graduate. So, what does cross-cultural communication mean? First of all, cross-
cultural communication is a field of study that examines how people from different cultural
backgrounds communicate among themselves, and how they endeavor to communicate across
cultures. One of the aims of cross-cultural studies is to produce some guidelines with which
people from different cultures can better communicate with each other. Speaking about the
history of cross-cultural studies, one can say that their origin can be found after World War II
when changes and advancements in economic relationships, political systems and technological
options began to break down old cultural barriers. As a result of this process, business
transformed from individual country capitalism to global capitalism. Thus, international literacy
and cross-cultural understanding have become crucial to a country’s cultural, technological,
economic and political health. The main theories for cross-cultural communication are based on
the analysis of differences between various cultures.

The greatest influence on these studies was produced by Edward T. Hall, Geert Hofstede and
Fons Trompenaars. Their theories have been applied to a variety of different communication
settings, including general business and management. Thus, Edward T. Hall, a well-known
American anthropologist and cross-cultural researcher, developed the concept of “high context
culture” and “low context culture”. He wrote several popular books on dealing with cross-
cultural issues, such as “The Silent Language” (1959), “The Hidden Dimension” (1966) and
others. An influential Dutch psychologist Gerard Hofstede studied the interactions between
natural cultures and organizational cultures. His studies have demonstrated that there are national



and cultural groupings that affect the behavior of societies and organizations, and they are very
persistent across time. He found five dimensions of culture: 1) low vs. high power distance, 2)
individualism vs. collectivism, 3) masculinity vs. femininity, 4) low vs. high uncertainty
avoidance, 5) long vs. short term orientation. These cultural differences describe averages or
tendencies and not characteristics of individuals. F. Trompenaas is a Dutch specialist in the field
of cross cultural communication. He analyzed language and cultural difficulties within the
family. F. Trompenaad had grown up speaking both French and Dutch and then later he worked
with multinational oil company Shell in 9 countries.

The study of cross-cultural interaction is fast becoming a global research area. Language
learning can not only help us understand what we as human beings have in common, but also
assist us in understanding the diversity which underlies our ways of constructing and organising
knowledge, and the many different realities in which we all live and interact. Knowledge is the
key to effective cross-cultural communication. Questions: 1. Why is a cross-cultural competence
indispensable qualification for any university graduate? 2. What does cross-cultural
communication examine? 3. What is one of the aims of cross-cultural studies? 4. Where can the
origin of this science be found? 5. How did business transform at that time? 6. What are the main
theories of cross-cultural communication based? 7. Can you name any leading specialists in this
area? 8. What did Edward Hall develop? 9. What have Gerard Hofstede’s studies demonstrated?
10. What is the key to effective cross-cultural communication? Task 2. Rewrite the sentences
using Infinitive or Gerund: 1. Using certain gestures is impolite in some countries. 2. Asking
someone's age is considered rude. 3. Sitting with the bottom of your feet showing is rude. 4. It's
not unusual in the U.S.A. to address a professor by his or her first name. 5. Hugging friends
when you greet them is customary in many cultures. 6. Asking strangers if they are married is
not polite in some countries. 7. Giving birthday presents in the beginning of the party is not
polite. 8. It's not polite to call your friends after 11.00 PM 9. Shaking hands while retaining eye
contact is good etiquette. 10. Looking away is rude. Task 3. Write your own CV:

Curriculum Vitae

1.Personal details Full name

2. Address

3. Tel.: 5. E-mail:

6. Date of birth: 7. Place of birth:
8. Citizenship: 9. Marital status:

10. Personal profile

11. Key skills
a)
b)
c)
d)
12. Work Experience or Professional Experience
13. Education or Qualifications

14. Languages
15. Hobbies and Interests
16. References (pexoMeHarum)




Task 4. Read the text ““ Russian etiquette and cultural values”.

What are 4 things that are considered appropriate in Russia. What advice would you give to a
person who is going to visit Russia for the first time?

Source: https://www.expatica.com/ru/living/integration/russian-etiquette- 106460/

Do you know how to greet a Russian? Here’s our brief introduction to Russian etiquette. If
you’re living in Russia, knowing a few Russian etiquette traits can help you integrate into your
life in the country. Whether you are living in Russia or just visiting for the first time,
understanding the rich family customs and social etiquette in this beautiful country can help you
get the most out of your time here and avoid moments of culture shock in Russia. There is a
strong, collective spirit in Russia coming from their history of being an agricultural community,
and their political history. Thus, Russians are very proud of their cultural heritage and their
country. Family in Russia The family unit is very important, and every member of the family
should contribute in some way. You’ll often find that families are small in Russia because most
women also have jobs outside of the home. Apartments are usually small, but you’ll frequently
find that more than one family generation lives together. Russians have a general affinity for
groups, so if you receive an invite to someone’s home, it’s likely that you will feel welcome and
part of their collective family unit. Russian etiquette: greetings A firm, almost bone crushing,
handshake is typical Russian greeting etiquette when meeting someone. (Although the
handshake between women and men is less firm.) Russians also maintain direct eye contact
while giving the appropriate greeting for the time of day. Female friends usually kiss each other
on the cheek three times when they meet, first on the left cheek, then on the right, and then a
final time on the left. Close male friends hug and pat each other’s back. In short, when meeting a
Russian for the first time, male or female, good etiquette is shaking hands firmly while retaining
eye contact. Looking away is rude and shows indifference. Men should wait for a woman to
offer her hand first. (Tip: Do not shake hands over a threshold; enter the room first, then shake
hands.)

Russian body language and etiquette Russians are wary of anyone who appears insincere. Smile
when you mean it and are genuinely happy to meet someone. Also, sitting with the bottom of
your feet showing is rude. Whistling indoors is frowned upon as it is superstitiously thought to
herald poor financial performance. When pointing, do not use a single finger but gesture with
your whole hand. Bad posture and standing with your hands in your pockets are considered signs
of laziness. Lastly, Russian etiquette typically discourages displays of affection in public.
Meeting Russians are great hosts and love entertaining guests in their homes. Common Russian
etiquette dictates that they often put more food on the table than can be eaten to indicate there is
an abundance of food.

If you are invited to a Russian home for a meal, arrive on time and bring a small gift (men are
expected to bring flowers). In formal situations, people use all three names when referring to
other. In contrast, friends and close acquaintances may refer to each other by their first name and
patronymic, while close friends and family members call each other by their first name only.
Russian food, drink and celebrations Special occasions, such as birthdays, weddings, and
holidays are always accompanied by feasting. It’s common to sit down for a large meal with
many courses to celebrate for hours. The most elaborate rituals are drinking vodka (which is
always drunk straight and chilled), accompanied by a pickled Russian food. Russian etiquette
means that toasts are often long and elaborate, and can be light-hearted or serious, depending on
the nature of the occasion
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Topics for discussion:
Effective Communication. Types of people you might meet.

What is Etiquette?

Understanding Body language and Stereotypes.

Culture and its characteristics

What is Culture shock?

What are hidden and visible cultural differences?

What causes the most conflict between people?

What are the keys to having good intercultural relations?

What makes the eyes the center of attention? How to make eye contact?

. Proxemics. Why is it so important?
. What's Haptics? Why is it so important?
. Telephone Etiquette.

Comment upon the situations:
What advice would you give to a person who is going to visit Russia for the first time?

Describe some Good Manners (rules) or Etiquette of any country.

What things are considered to be appropriate in Russia?

Give two examples of Culture Shock.

Give four examples of hidden and visible cultural differences (of any country)

What are examples of hidden cultural differences?

What are examples of visible cultural differences?

We know what our words mean, but how good we are at understanding body language?
What are some common phrases you can use when speaking on the telephone for: a)
Introducing yourself; b) Answering the phone (formal / informal)

. What are some common phrases you can use when speaking on the telephone for: a) Asking to

speak with someone; b) Connecting someone

What are some common phrases you can use when speaking on the telephone for: Making a
request

What are some common phrases you can use when speaking on the telephone for: Taking a
message/leaving a message?

Cemectp 2

KontpoabsHas padora Ne2

Task 1. Read the text and answer the questions

Text

Cross-cultural Communication

The term culture, in the sense of a group of people unified by shared characteristics,
defies precise definition. Members of a culture are united by a number of demographic,
psychographic and geographic traits. Beyond clearly discernible demographic characteristics,
professionals identify eight elements that can help distinguish one culture from another:
attitudes about time; formality; individualism; rank and hierarchy; religion; taste and diet;
colors, numbers and symbols; and assimilation and acculturation.

Attitudes About Time




Different cultures have different attitudes about time. In some Latin American countries,
a dinner party scheduled for 8.00 may not really begin until near midnight. In other cultures,
arriving later than

8.00 would insult your hosts. In some cultures, a designated time is a flexible guideline;
in others, it is a specific target.

Attitudes About Formality

Should you address a new business associate from another nation by his or her first
name? Should you hug? Bow? Shake hands? The answers depend, of course, upon cultural
preferences. As a rule, however, formality is safer than informality in new business
relationships.

Syrians often embrace new acquaintances. Pakistanis shake hands, though never a man
with a woman. Zambians shake hands with the left hand supporting the right. Norwegians rarely
use first names until relationships are well established. Japanese almost never use first names in
business settings.

A warm handshake and even an accompanying pat on the back would be acceptable if
you greet a Spanish visitor. The Spanish make no distinction about shaking hands with men or
women. With a Japanese guest, however, be prepared to bow, even though he or she may offer
to shake hands. You can flatter your Japanese guest by bowing first. In Japan, the person who
initiates a bow is acknowledging the high social status of the other person, if you exchange a
business card with your Japanese visitor, bow slightly and exchange it with both hands. You
should accept your visitor's card in the same manner and should look at it respectfully after
receiving it.

Attitudes About Religion

Knowing the religious conventions and traditions of a culture can help prevent
unintended errors that can hamper cross-cultural communication. For example, Muslims fast
from dawn to sunset during the holy month of Ramadan. Inviting an Islamic business associate
to a working lunch during that time would inadvertently suggest a lack of respect for his or her
religious beliefs. The Jewish Sabbath extends from Friday evening to Saturday evening and. in
Judaism, is a day of rest. Scheduling a Friday business dinner in Israel, where Judaism is the
dominating religion, could be a serious cultural faux pas.

Religion and other cultural influences often prohibit the consumption of certain foods.
Hindus don't eat beef; cattle are exalted in that religion, which encompasses the belief that souls
return to Earth again and again as different life forms. Strict Judaism and Islam forbid the
consumption of pork, which is considered unclean. Muslims don't drink wine — their religion
forbids alcohol.

Gestures and Clothing

Our broad definition of communication applies to interpersonal communication. Our
gestures, clothing and expressions can be every bit as communicative as our words. In Taiwan,
blinking at someone is considered an insult. In the Islamic faith, shoes are absolutely forbidden
on the grounds of mosques. In many Asian cultures, shoes are removed and left at the front
doors of residences. The A-OK expression made by forming a circle of the thumb and
forefinger and raising the other three fingers is, like thumbs-up, a sign of approval in the United
States. But in Japan, it's a symbol for money. In Australia and some Latin American countries,
it's an obscene gesture.

Because people from almost every culture use their hands when they speak, gestures —
more so than clothing or expressions — can send unintended messages during cross-cultural
communication. Speaking to a group of journalists in the Central Asian nation of Kyrgyzstan,
one of your authors illustrated a point by bringing one first down on the other two or three
times. Halting in mid-sentence, his shocked interpreter leaned over and hissed in his ear that he
was signaling, in the crudest possible manner, that he wanted to make love to his audience.
Fortunately, your author's stricken expression led his audience to forgive him with friendly
laughter. That story has two morals cross-cultural mistakes can be very embarrassing — and




people can be very forgiving if they sense your good will.

Answer the following questions

1.What elements can help us distinguish one culture from another?

2.What different attitudes to time are there in different countries? What attitude to time
is in Russia?

3.What attitudes to formality are there in different countries? What level of formality is
in Russian communication?

4 How can we help prevent unintended errors that can hamper cross-cultural
communication concerning religion?

5.What features of body language are important to consider in cross-cultural
communication?

6.Are there any regulations about clothing in different countries and in Russia?

Task 2. PepepupoBanue pycckosi3bIYHOM CTATHU HA AHTJIMICKOM fI3bIKE

Render the text in English
Hctounuk: Caiit “Mononoit yuensiit” : URL https://moluch.ru/information/howto/

Yto Takoe Hay4YHas CTATHA?
[Ipexxae Bcero, ompenenumMcs, YTO TaKOe HaydHas cTaThs. HaydHas cTaThs paccMaTpuBaeT OAHY
WM HECKOJIBKO B3aUMOCBSI3aHHBIX MPOOJIEM TON WM UHOW TeMaTHUKU. MOXKHO CKa3aThb, 4TO
Hay4Has CTaThsl — 3TO MOJIHOLIEHHOE MUHHU-HUCCIIEI0BAHUE TI0 ONPEIEIIEHHON Y3KOH TeMe.
Boiaensior cienyromnye BUIbl HAyYHbBIX CTaTeH:
1.  HayuHo-TeopeTHueckye — OMMCHIBAIOLINE PE3YIbTAThl HCCIAEAOBAHNMN, BBITOJIHEHHBIX

Ha OCHOBE TEOPETUYECKOTO MOUCKA U OOBSICHEHHUS SIBIICHUN U UX 3aKOHOMEPHOCTEH.

2.  HayuHo-mpakTudeckue (3MIUPUUECKUE) — MOCTPOCHHBIC HA OCHOBE IKCIIEPUMEHTOB U
pPEabHOTO OIBITA.
3. OO030pHBIE — NOCBSILIEHHBIE aHATIN3Y HAyYHbIX JOCTUKEHUM B OIIPEICIICHHOMN

00JacTH 3a MocieHIUe HECKOIBKO JIeT.

HayuHnasi crtaThsi mpeamosiaraeT M3J0KEHHUE COOCTBEHHBIX BBIBOJAOB U IMPOMEKYTOUHBIX WIH
OKOHYATENbHBIX PEe3yJbTaTOB CBOETO HAYYHOTO WCCIIEIOBaHUS, HKCIEPUMEHTAIbHOW WIH
AQHAIMTUYECKOW JedaTeabHOCTU. Takas cTaThbsl JOJDKHA COJEp’KaTh aBTOPCKHE pa3paldoTKH,
BBIBOJIbI, PEKOMEH/IALINH.
DTO0 03HAYaeT, YTo, MPEXKJIC BCEro, HAyYHas CTaThs JOJDKHA 0071a1aTh 3(h(HheKTOM HOBHU3HBI:
M3TI0’KEHHBIE B HEH pe3yJIbTaThl HEe TOJKHBI OBITH paHee omyOnrKkoBaHbl. [1yOonukys HayuyHYIO
CTaThIO, aBTOP 3aKPETUISET 32 COOO0M MPUOPUTET B BEIOPAHHOW 00JIACTH UCCIIEIOBAHUSI.
C yero HauaThb

Ecnu BBl TOTOBUTE CTaThIO IS OTIPENICIICHHOTO U3JaHHs, )KypHaia, COOpHUKa, CIEIyeT, B
MEPBYIO OUepe/ib, U3YUUTh TPeOOBAaHUS K MPUHUMAEMbIM B HETO CTaThsIM: 00beM, 0opMIIeHHE,
Kpyr TeM. Hampumep, TpeGoBaHUs K CTaThsAM, KOTOPbIE PEABIBISIET KypHa “Moionoit
YYEHBIH’, TOCTATOYHO MPOCTHI U MOHSTHBI.

3areM MOJKHO MOpPa3MbIIUIATH HaJ TeMOW cTaTbd. 1 Hauana MEpPECMOTPUTE YikKe
UMEIOLIUIICS y Bac MaTepual U MOJAyMailTe, KaKk ero MOXKHO MCIIOJIb30BaTh JJi HalHCAHUS
ctatbu. YeM Oosiee y3KO U CIELMAIU3UPOBAHHO NPEACTABIIEHA TEMa CTaThH, TeM Jyuiie. He
cTapaiiTech 00BATH HEOOBATHOE. TeMa MoMmKHA OBITh AKTyaJbHOM Ui HAyKH M UHTEPECHOM
MMEHHO BaM.

OmnpenenuB Temy, HaOpocaiiTe MPUOIM3UTENbHBIN IUIaH CTaThH, MOAYMalTe, Kak U B
KaKoW MOCIEeA0BaTEIbHOCTH W3JI0XKUTh Marepual. Temnepb cieayeT OINpeneauTbes, KaKuX
MaTepuajIoB BaM HE XBaTaeT IS MOJHOIICHHBIX U apTyMEHTUPOBAHHBIX BHIBOJIOB.

Otmnpasisiiitech B 1a00paTOpHIO, apXWBBI, OMOIMOTEKY, YTOOBI COOpaTh HEIOCTAIOIIHE
CBECHMSI, TPOBECTH JIOTIOJHUTENbHBIE dKCIIepUMeHThl. O0s3aTenbHO oOpaTuTe BHUMAaHUE Ha



HOBBIE MyONWKAllMM IO Ballel TeMme, MOSBUBIIMECS 3a MocieqHue roi-asa. [lepenucraiite
Hay4yHbI€ JKypHaibl, COOPHUKH KOH(EpeHLuH, KypHaibl, razeTsl. CopepxKaHue CTaTbU JOKHO
OBITh aKTyaJTbHBIM U OCHOBBIBATHCS HAa MO3AHEUITUX HapaOOTKaX APYrHX UCCIe0BaTeNei.
CobOpaB HEOOXOIMMBINH MaTepHall, CTPYNIUPYHUTE €ro, MpoaHaTU3UPYHUTEe B 0000IIUTE.
Jlnis mydiiero BOCHPHATHS 00beMa MPOBENEHHOW pabOThl U PE3yNIbTATOB Ballel NESATEIbHOCTH
MPEICTaBbTE MaTepUall B HATISTHOW (pOpME: COCTaBBTE CXEMBI, JUArpaMMbl, TpadUKH, TaOIUIIBL.
DTO MOMOXKET HE TOJBKO BaM CaMHUM CHUCTEMATH3UPOBATh MONYYCHHYI0 HH(OpMAIHIO, HO U
BaIllMM YUTATEJISIM JIYUIIIE TIOHSATh BaC U UCIIOJIb30BATh BAlll MATEpUaJl B CBOEH JCSITEIIBHOCTH.
He 3naere, ¢ yero Hauath nucath caM TekcT? Haunute c cepenunbl. CHauana mpocTo
3aMUIINTE BCE, YTO MPUILIO BaM B rosioBy. He crapaiitech cpa3dy mogo0Oparh Hy>KHBIE CJIOBA U
npaBUIbHBIE (hpa3bl, THaBHOe — chopmupoBaTh ckeneT Oyaymed craTtbu. OTIOXKUTE
HAlUCAaHHBIA TEKCT Ha HECKOJNIbKO mHed. Bce 3To Bpems Bam MO3r OyJeT NpoAoKaTh
TPYIUTHCS, U KOTJIa Bbl CHOBa OTKpoeTe (haiil co CBOMMH 3alUCAMHU, padoTa MOHAET ropasuo
obicTpee. CHavaja HaIHWIIUTE OCHOBHYIO YacTh CTAaThH, 3aTE€M BBIBOJBI M BBEICHHE, a MOCHE
3TOr0 MPUCTYIMANTE K 3aT0JI0BKY, AHHOTALIUH U KIIFOUEBBIM CIIOBaM.
Cmpykmypa Hayunoit cmamou
HayuHasi cTatbs COCTOMT M3 CJIEAYIOUIMX OCHOBHBIX 4YacTed: HAa3BAaHUE CTAaTbU (3aroJioBOK),
aHHOTAIUs, KJIIOUEBHIC CIIOBA, BBEJCHHE, OCHOBHAs YacTh, 3aKIIOYCHHE (BBIBOJBI, aHAIIU3,
00001IeHue, KpUTHKA), CIIUCOK JIUTEPaTyphl. PaccMOTpUM 0COOEHHOCTH Ka)X/10# U3 HUX.
3aroJi10BOK

3aroIoBOK CTaThbU JOJDKEH BBHINOJHATH JBE 3aJaud: OTPa)KaThb COJAEpPKAHHME CTaTbU U
MpUBJIEKAaTh MHTEpec uuTaTeneil. Tak ke, Kak M caM TEKCT CTaTbH, 3aroJIOBOK MHIIETCS B
HAy4YHOM CTUJIE U MAaKCUMaJIbHO KOPPEKTHO OTPAXKAET €€ CONEPIKAHMUE.

KenaTenbHO BKIIFOUMTH B 3ar0JIOBOK HECKOJIBKO KJIFOYEBBIX CJIOB, OTHOCSILIUXCSA K CYyTH
Boripoca. [lpu mnyOnukanmu Takoil ctatb B HWHTEepHETE WM B DJICKTPOHHOM KaTajore
OMOIMOTEKH 3arojOBOK C HCMOJIb30BAaHUEM KIIOYEBBIX CJIOB MOBBIIIAET IIAHCHI, YTO BaIlH
cTaThu OyAyT HalJieHbl MHTEPECYIOMIMMHUCS JTaHHOW mpoOiieMoi. J[[MHa 3arojoBka CTaThbu HE
JoJbkHa npeBbimaTth 10—12 cios.

[TpuMeps! yaauHbIX 3ar0JIOBKOB, KOTOPBIE XOPOIIO PACKPBIBAIOT CyTh HAYYHOM CTAaTbU:
«Mamemamuyeckoe MoOenuposanue OmMpLIGHLIX MeUeHUuti Ha OCHO8e HeCMAayUuOHAPHbLIX

VpasHeHu Hasve-Cmoxkcay
«Hccnedosanue nomepv npu pacnpocmpaneruu paouoCueHaId COmMoOBOU C6s3U HA OCHO8e
CMamucmu4eckux Mooeneny

«Hayunass  OesmenvHocmb KAk — HeoOXo0umoe — YCiogue — NpOOYKMUBHOCMU — PA36UMUsL
UHOUBUOYATILHO20 CMUJISL NPEenodasamelts 8y3a»

OmuOKY MPH COCTABJICHUU 3arojloBKa:

1. 3aroyioBOK CTaThy CIUIIKOM OOIIMI M OXBaTBIBAET ropas3io 0ojee MUPOKU KPyT BOIPOCOB,
YeM caM TEeKCT CTaThH. 3arojlOBOK JOJDKEH OBITh Kak MOXHO 0Ooyiee KOHKPETHBIM.
Hanpuwmep: «Paboma nedacoeay; «Koyuuney - pUMEpHI TUTOXUX 3ar0JIOBKOB.
«Koyuune xax uncmpymenm 3¢pghekmuenoco obyuenus u pazeumusi nepcoHaiay; «HMs onvima
pabomol ¢ Oembmu MAAOULE20 OOUKOTLHO2O0 803PACMAY — TIPUMEPHI XOPOIIINX 3ar0JIOBKOB

2. 3arojloBOK HE OTpaKaeT CyTH pacCMaTpUBAaEeMOIO BOMPOCa W BBOJUT YHTATENs B
320y XKICHHE.

3. CeHcalMOHHBIN 3arojioBOK. Takue 3arojlOBKM XOPOIIH B PEKIAMHBIX M HOBOCTHBIX TEKCTaX,
HO JUIsl HAYYHOH cTaThy OHM He roasTcs. [Ipumep: «3acopenue okpyarcaroweii cpedvi— kaxk mul 3a
MO paACnIaUUEaemMcsi» — II0X0H 3arojioBOK.

«Memoouxa pacuema naamel 3a 9KOJIO2UYECKUL yujepd, HAHECEeHHbIll AHMPONOEHHbIM
8030elicmeuem» — XOpOIITHi.

Ecnu paccmarpuBaeMblii BOIIpOC HE HOB M HE pa3 MOAHMMAJICS B HAayyHBIX paboTax, HO BHI
BHOCHUTE CBOW BKJAJ B Pa3pabOTKy TEMbl WJIH PACCMATPUBACTE JIMIIbL HEKOTOPHIC ACICKTHI
npoOJeMbl, TO MOXKHO HadaTh 3arojoBok co cioB: «K Bompocy o...», «K mpobiaeme...», «K
aHaJM3Y...».



AHHOTALIMA

3a 3aroJIOBKOM CIieAyeT aHHOTAIMsI — C)KaTask XapaKTepPUCTUKA cTaTh. Hanmnuue aHHOTaMH He
00s3aTeNIbHO, HO OKelaTelbHO. AHHOTalMsA JOJDKHA OBITh KpaTKOH, HO TPpU OTOM
conepxatenbHO. PekomeHmyeMbrit pasmep anHotauuu — He Oonee 500 cumBoioB, T.e. 4-5
npemioxkeHuil. B anHoTanmu gaerca wuHdopmamus 00 aBTOpe/aBTOpax CTaTbd, KPaTKO
OCBeIIaeTCs Hay4dHas mpoOjema, el ¥ OCHOBHBIC aBTOPCKHE BBIBOJBI B COKPAIIEHHON (opMme.
Taxke B aHHOTAIIMK OTpa)kaeTcs Hay4yHas HOBU3HA CTAaThHU.

AHHOTaMs HE JOJDKHA COJICpXKaTh 3aMMCTBOBAHHM (IIUTAT), OOIIEU3BECTHHIX (DAKTOB,
nonpoOHocTeld. OHa [omkHa OBITH HAMUCaHa TMPOCTHIM, MOHSATHBIM SI3BIKOM, KOPOTKHUMH
MIPEITIOKEHUSMH, B O3IMIHON opMe (pacCMOTPEHBI, PACKPBITHI, U3MEPEHBI, YCTAHOBIICHO U T.
).

AHHOTAIUS BBITIONHSET JIBE OCHOBHEIC 3a/1a4H:

e OHA MIOMOTAeT YUTATEI0 COPHEHTUPOBATHCS B OTPOMHOM 00beMe HH(OpMAIIHH, TIe
JaJIeKO HE BCE MPEICTABIISET JIJIsl HETO HHTEPEC; Ha OCHOBE aHHOTAIIMY TTOTESHITUATBHBIN
YHUTaTesb pellaeT, CTOUT JIU YUTATh CaMy CTaThIO;

e CIHYKUT I TIOMCKa WHQOpPMAIMM B aBTOMATH3HPOBAHHBIX IMOUCKOBBIX

cuctemax. [Ipumep aHHOTaIUU:

B cmamve packpvieaemca nonamue noaumuueckol COYUATU3AYUU KAK NPOYecca 6KII0YeHUs
UHOUBUOA 6 NONUMUYECKYI0 KYIbmypy odwecmsea. [laiomcsi onpeodeneHusi pasHo8UOHOCMmeLl
NOIUMUYECKOU COYUANU3AYUYU (NpAMas, KOCGEHHAS, CIMUXULHASA, TaMeHMHAs, NapmuKyIapHas,
npasmamuynas, yHuguyupyrowas, paszoowarowas u m. 0.) J[eraemcs 6vl800, Umo
NOIUMUYECKas Coyuanu3ayus Kak COYUOKYIbMYPHOe s8leHUue Moxcem Oblmb YCHeuHo
NPOAHATUZUPOBAHA MONLKO C Y4emom psaoda YCIo8Uull, 6KIo4ds OUHAMUYECKUU Xapaxkmep
aHanuza u cneyuguxky 6azo8vix yCmMaHo8oKx.

Kurouessle ciioBa

KittoueBbie coBa — CBOETo po/ia MOMCKOBBIN KITIOY K cTaThe. bubnnorpaduueckue 6a3bl TaHHBIX
00eCreunBarOT MOWCK IO KIIFOUEBHIM cjoBaM. KiroueBble cliOBa MOTYT OTpa)kaTh OCHOBHBIC
MOJIO’KEHUS, Pe3yibTaThl, TePMUHBI. OHU JOJKHBI MIPEICTABIATh ONPEICICHHYIO [ICHHOCTD IS
BBIPQKCHUS COJICPKAaHUsSI CTAThU W I ¢ Mmoucka. Kpome MOHSATHH, OTpakalomuX TIaBHYIO
TEMy CTaThbH, HUCIOJIb3YWUTE MOHSITHS, OTpakarol[ue MoOOUHyI0 TeMy. B KauecTBe KIIOYEBBIX
CJIOB MOTYT BBICTYyIaTh KakK OTJCIbHBIC CJIOBa, Tak W clioBocodeTaHus. OOBIYHO JOCTATOYHO
nmoaoopathk 5—10 KIIFOYEBBIX CIIOB.

Hanmpumep, s cratbu C  Ha3BaHUEM  «/{UCKYCCUOHHbIE MOMEHMbl  UHMEPNpemayuu
9KCNPeCcCUBHOCMU KAk Kamez2opuu Jekcukono2uuy» OyAyT yYMECTHbl Takue KIIOYeBbIe
CIIOBA: JIEKCUYECKAs CEeMAHMUKd, CeMaHmuyeckue npusHaxku, KOHHOMAYus, 9KCNPecCUGHAs
eounuya.

Beenenne

Bo BBegeHuu cienyer MO3HAKOMHUTh C OOBEKTOM W TMPEAMETOM HCCIEAOBAHUS, H3JIO0KHUTh
UCTIOJIb3YEeMbIC METOJBI HCCIeoBaHusl (00OpyIOBaHUE, MapamMeTpbl H3MEPEHUH W T. 1.),
chopmynupoBath rumotedy. He nmmHUM  Oyaer  oTpa3uTh  pe3yibTaThl  pabOTHI
MIPEIIIIECTBEHHUKOB, YTO BBIICHEHO, YTO TPeOYeT BBISICHEHUS. 3/IECh e MOYKHO JIaTh CCHUIKH Ha
MpEebIAYIINE UCCIETOBAaHUS TS IOTPY>KEHUS B TEMY.

OcHoBHas YacTh

OcHOBHas 4acTh — CaMblii OOIIMPHBIA W BaXKHBIA pa3/ie]l HAydHOW cTaThu. B Hel mosTamHo
pacKpbIBaeTCs MPOIECC UCCIEAOBAHUS, U3JIAralOTCs PACCyk ACHHS, KOTOPbIE TTO3BOJIWIN CIENATh
BbIBOMBI. Eciy cTaThsi HamucaHa Mo pe3yibTaTaM IKCIEPUMEHTOB, OIMBITOB, HEOOXOAMMO ITH
IKCIIEPUMEHTHI JICTAThHO OMKCATh, OTPA3UTh CTAJMH W MPOMEKYTOUHBIC pe3ynbTarhl. Ecim
KaKHe-TO KCIIEPUMEHTHI OKa3aluCh HEYJIAYHBIMHU, O HHX TOXKE CJIEIyeT paccka3aTh, pacCKphIB
YCIJIOBUSI, TIOBITUSBIITNE HA HEYIAYHBIA UCXO U METOJbI YCTPAHEHUS] HEIOCTATKOB.

Bce uccnenoBanusi mpeacTaBisSOTCS MO BO3MOXKHOCTH B HarfsigHOW Qopme. 31ech YMECTHBI
CXeMbl, TaOmuipl, rpaduku, auarpammsbl, rpaduueckue wmomenw, (Gopmynsl, ¢ororpaduu.
Tabmuipl  MOMKHBI  OBITH  CHAOXEHBI  3arojoBkamMH, a TrpaduyecKkuil Marepuan —



NOJPUCYHOUHBIMU MoANUcAMHU. KaXIplii Takoll 371eMEHT JO0JDKEH ObITh HENOCPeACTBEHHO
CBSI3aH C TEKCTOM CTaThH, B TEKCTE CTAThU JIOJDKHA COJIEPIKATHCS CChUIKA HA HETO.

BoiBoabI

B sTom paznene B Te3ucHO GopMe IMyOIMKYIOTCS OCHOBHBIC TOCTH)KEHUS aBTOpa. Bce BBIBOABI
JOJKHBI OBITh OOBEKTUBHBI, MyOJIMKOBATHCS KAaK €CTh, 0€3 aBTOPCKON MHTepHpeTanuu. JTO
MO3BOJISIET YUTATENSIM OIICHUTh KadeCTBO IIONYYECHHBIX JaHHBIX M JIelNaTh Ha WX OCHOBE
COOCTBEHHBIE BBIBOIBI.

Taxke BbI MOXKETE MPEAJIOKHUTH CBOM aHAIM3 IONyYEHHBIX PE3yJIbTATOB, a TAKXKE H3JIOKHUThH
CyOBEKTHBHBIN B3I HA 3HAUEHUE MPOBEICHHON paboThI.

Cnucok JmTeparypsl

B sTOM pazgene mpuBeleHBI CCHUIKM Ha LUTHPYEMble WJIM YINOMHUHAeMble B TEKCTE€ CTaTbU
paboThI.

TunoBble BONPOCHI K 3a4eTy (2 cemecTp)

How do people usually communicate online?

Have you ever heard about "Etiquette" and "Netiquette"? What are they?

Are there any rules that help people talk politely online? What are they?

Tips for a successful job interview.

Speech for a job interview (Name, Family detail, Educational details, Professional and
special skills, Reasons for this job, Your interests/hobbies).

SNk W=

6. Keeping business contacts. Speaking on the telephone versus speaking face-to-face. The
advantages and disadvantages of speaking on the phone and speaking F2F.

7. The rules of holding a formal telephone conversation.

8. Netiquette. The rules of polite behaviour on the net.

0. The types of letters we usually write and send. The advantages and disadvantages of
sending letters by post and e-mail.

10.  The difference between formal and informal letters.

11.  The peculiarities of a formal style of letter. The types of formal letters.
12.  The rules of writing formal letters.

13. A business report. The style of a report. The structure of a report.

14.  An abstract. The components of an abstract.

15.  The components of rendering a scientific article.

16.  The structure of a scientific article.
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