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Task 1. Read the text and answer the questions
CROSS-CULTURAL COMMUNICATION

Source: https://studopedia.net/1 7139 Cross-cultural-communication.html

It is no secret that today’s workplace is rapidly becoming vast, as the business environment
expands to include various geographic locations and span numerous cultures. The accelerating
pace of globalization has made cross-cultural competence an indispensable qualification for any
university graduate. So, what does cross-cultural communication mean? First of all, cross-
cultural communication is a field of study that examines how people from different cultural
backgrounds communicate among themselves, and how they endeavor to communicate across
cultures. One of the aims of cross-cultural studies is to produce some guidelines with which
people from different cultures can better communicate with each other. Speaking about the
history of cross-cultural studies, one can say that their origin can be found after World War II
when changes and advancements in economic relationships, political systems and technological
options began to break down old cultural barriers. As a result of this process, business
transformed from individual country capitalism to global capitalism. Thus, international literacy
and cross-cultural understanding have become crucial to a country’s cultural, technological,
economic and political health. The main theories for cross-cultural communication are based on
the analysis of differences between various cultures.

The greatest influence on these studies was produced by Edward T. Hall, Geert Hofstede and
Fons Trompenaars. Their theories have been applied to a variety of different communication
settings, including general business and management. Thus, Edward T. Hall, a well-known
American anthropologist and cross-cultural researcher, developed the concept of “high context
culture” and “low context culture”. He wrote several popular books on dealing with cross-
cultural issues, such as “The Silent Language” (1959), “The Hidden Dimension” (1966) and
others. An influential Dutch psychologist Gerard Hofstede studied the interactions between
natural cultures and organizational cultures. His studies have demonstrated that there are national
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and cultural groupings that affect the behavior of societies and organizations, and they are very
persistent across time. He found five dimensions of culture: 1) low vs. high power distance, 2)
individualism vs. collectivism, 3) masculinity vs. femininity, 4) low vs. high uncertainty
avoidance, 5) long vs. short term orientation. These cultural differences describe averages or
tendencies and not characteristics of individuals. F. Trompenaas is a Dutch specialist in the field
of cross cultural communication. He analyzed language and cultural difficulties within the
family. F. Trompenaad had grown up speaking both French and Dutch and then later he worked
with multinational oil company Shell in 9 countries.

The study of cross-cultural interaction is fast becoming a global research area. Language
learning can not only help us understand what we as human beings have in common, but also
assist us in understanding the diversity which underlies our ways of constructing and organising
knowledge, and the many different realities in which we all live and interact. Knowledge is the
key to effective cross-cultural communication. Questions: 1. Why is a cross-cultural competence
indispensable qualification for any university graduate? 2. What does cross-cultural
communication examine? 3. What is one of the aims of cross-cultural studies? 4. Where can the
origin of this science be found? 5. How did business transform at that time? 6. What are the main
theories of cross-cultural communication based? 7. Can you name any leading specialists in this
area? 8. What did Edward Hall develop? 9. What have Gerard Hofstede’s studies demonstrated?
10. What is the key to effective cross-cultural communication? Task 2. Rewrite the sentences
using Infinitive or Gerund: 1. Using certain gestures is impolite in some countries. 2. Asking
someone's age is considered rude. 3. Sitting with the bottom of your feet showing is rude. 4. It's
not unusual in the U.S.A. to address a professor by his or her first name. 5. Hugging friends
when you greet them is customary in many cultures. 6. Asking strangers if they are married is
not polite in some countries. 7. Giving birthday presents in the beginning of the party is not
polite. 8. It's not polite to call your friends after 11.00 PM 9. Shaking hands while retaining eye
contact is good etiquette. 10. Looking away is rude. Task 3. Write your own CV:

Curriculum Vitae

1.Personal details Full name

2. Address

3. Tel.: 5. E-mail:

6. Date of birth: 7. Place of birth:
8. Citizenship: 9. Marital status:

10. Personal profile

11. Key skills
a)
b)
c)
d)
12. Work Experience or Professional Experience
13. Education or Qualifications

14. Languages
15. Hobbies and Interests
16. References (pexomeHaammn)




Task 4. Read the text ““ Russian etiquette and cultural values”.

What are 4 things that are considered appropriate in Russia. What advice would you give to a
person who is going to visit Russia for the first time?

Source: https://www.expatica.com/ru/living/integration/russian-etiquette-106460/

Do you know how to greet a Russian? Here’s our brief introduction to Russian etiquette. If
you’re living in Russia, knowing a few Russian etiquette traits can help you integrate into your
life in the country. Whether you are living in Russia or just visiting for the first time,
understanding the rich family customs and social etiquette in this beautiful country can help you
get the most out of your time here and avoid moments of culture shock in Russia. There is a
strong, collective spirit in Russia coming from their history of being an agricultural community,
and their political history. Thus, Russians are very proud of their cultural heritage and their
country. Family in Russia The family unit is very important, and every member of the family
should contribute in some way. You’ll often find that families are small in Russia because most
women also have jobs outside of the home. Apartments are usually small, but you’ll frequently
find that more than one family generation lives together. Russians have a general affinity for
groups, so if you receive an invite to someone’s home, it’s likely that you will feel welcome and
part of their collective family unit. Russian etiquette: greetings A firm, almost bone crushing,
handshake is typical Russian greeting etiquette when meeting someone. (Although the
handshake between women and men is less firm.) Russians also maintain direct eye contact
while giving the appropriate greeting for the time of day. Female friends usually kiss each other
on the cheek three times when they meet, first on the left cheek, then on the right, and then a
final time on the left. Close male friends hug and pat each other’s back. In short, when meeting a
Russian for the first time, male or female, good etiquette is shaking hands firmly while retaining
eye contact. Looking away is rude and shows indifference. Men should wait for a woman to
offer her hand first. (Tip: Do not shake hands over a threshold; enter the room first, then shake
hands.)

Russian body language and etiquette Russians are wary of anyone who appears insincere. Smile
when you mean it and are genuinely happy to meet someone. Also, sitting with the bottom of
your feet showing is rude. Whistling indoors is frowned upon as it is superstitiously thought to
herald poor financial performance. When pointing, do not use a single finger but gesture with
your whole hand. Bad posture and standing with your hands in your pockets are considered signs
of laziness. Lastly, Russian etiquette typically discourages displays of affection in public.
Meeting Russians are great hosts and love entertaining guests in their homes. Common Russian
etiquette dictates that they often put more food on the table than can be eaten to indicate there is
an abundance of food.

If you are invited to a Russian home for a meal, arrive on time and bring a small gift (men are
expected to bring flowers). In formal situations, people use all three names when referring to
other. In contrast, friends and close acquaintances may refer to each other by their first name and
patronymic, while close friends and family members call each other by their first name only.
Russian food, drink and celebrations Special occasions, such as birthdays, weddings, and
holidays are always accompanied by feasting. It’s common to sit down for a large meal with
many courses to celebrate for hours. The most elaborate rituals are drinking vodka (which is
always drunk straight and chilled), accompanied by a pickled Russian food. Russian etiquette
means that toasts are often long and elaborate, and can be light-hearted or serious, depending on
the nature of the occasion
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Topics for discussion:

Effective Communication. Types of people you might meet.

What is Etiquette?

Understanding Body language and Stereotypes.

Culture and its characteristics

What is Culture shock?

What are hidden and visible cultural differences?

What causes the most conflict between people?

What are the keys to having good intercultural relations?

What makes the eyes the center of attention? How to make eye contact?

. Proxemics. Why is it so important?
. What's Haptics? Why is it so important?
. Telephone Etiquette.

Comment upon the situations:

What advice would you give to a person who is going to visit Russia for the first time?
Describe some Good Manners (rules) or Etiquette of any country.

What things are considered to be appropriate in Russia?

Give two examples of Culture Shock.

Give four examples of hidden and visible cultural differences (of any country)

What are examples of hidden cultural differences?

What are examples of visible cultural differences?

We know what our words mean, but how good we are at understanding body language?
What are some common phrases you can use when speaking on the telephone for: a) Introducing
yourself; b) Answering the phone (formal / informal)

. What are some common phrases you can use when speaking on the telephone for: a) Asking to

speak with someone; b) Connecting someone

What are some common phrases you can use when speaking on the telephone for: Making a
request

What are some common phrases you can use when speaking on the telephone for: Taking a
message/leaving a message?

Cemectp 2

KouTpoJanHas padora No2

Task 1. Read the text and answer the questions

Text

Cross-cultural Communication

The term culture, in the sense of a group of people unified by shared characteristics,
defies precise definition. Members of a culture are united by a number of demographic,
psychographic and geographic traits. Beyond clearly discernible demographic characteristics,
professionals identify eight elements that can help distinguish one culture from another:
attitudes about time; formality; individualism; rank and hierarchy; religion; taste and diet;
colors, numbers and symbols; and assimilation and acculturation.

Attitudes About Time
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Different cultures have different attitudes about time. In some Latin American countries,
a dinner party scheduled for 8.00 may not really begin until near midnight. In other cultures,
arriving later than

8.00 would insult your hosts. In some cultures, a designated time is a flexible guideline;
in others, it is a specific target.

Attitudes About Formality

Should you address a new business associate from another nation by his or her first
name? Should you hug? Bow? Shake hands? The answers depend, of course, upon cultural
preferences. As a rule, however, formality is safer than informality in new business
relationships.

Syrians often embrace new acquaintances. Pakistanis shake hands, though never a man
with a woman. Zambians shake hands with the left hand supporting the right. Norwegians rarely
use first names until relationships are well established. Japanese almost never use first names in
business settings.

A warm handshake and even an accompanying pat on the back would be acceptable if
you greet a Spanish visitor. The Spanish make no distinction about shaking hands with men or
women. With a Japanese guest, however, be prepared to bow, even though he or she may offer
to shake hands. You can flatter your Japanese guest by bowing first. In Japan, the person who
initiates a bow is acknowledging the high social status of the other person, if you exchange a
business card with your Japanese visitor, bow slightly and exchange it with both hands. You
should accept your visitor's card in the same manner and should look at it respectfully after
receiving it.

Attitudes About Religion

Knowing the religious conventions and traditions of a culture can help prevent
unintended errors that can hamper cross-cultural communication. For example, Muslims fast
from dawn to sunset during the holy month of Ramadan. Inviting an Islamic business associate
to a working lunch during that time would inadvertently suggest a lack of respect for his or her
religious beliefs. The Jewish Sabbath extends from Friday evening to Saturday evening and, in
Judaism, is a day of rest. Scheduling a Friday business dinner in Israel, where Judaism is the
dominating religion, could be a serious cultural faux pas.

Religion and other cultural influences often prohibit the consumption of certain foods.
Hindus don't eat beef; cattle are exalted in that religion, which encompasses the belief that souls
return to Earth again and again as different life forms. Strict Judaism and Islam forbid the
consumption of pork, which is considered unclean. Muslims don't drink wine — their religion
forbids alcohol.

Gestures and Clothing

Our broad definition of communication applies to interpersonal communication. Our
gestures, clothing and expressions can be every bit as communicative as our words. In Taiwan,
blinking at someone is considered an insult. In the Islamic faith, shoes are absolutely forbidden
on the grounds of mosques. In many Asian cultures, shoes are removed and left at the front
doors of residences. The A-OK expression made by forming a circle of the thumb and
forefinger and raising the other three fingers is, like thumbs-up, a sign of approval in the United
States. But in Japan, it's a symbol for money. In Australia and some Latin American countries,
it's an obscene gesture.

Because people from almost every culture use their hands when they speak, gestures —
more so than clothing or expressions — can send unintended messages during cross-cultural
communication. Speaking to a group of journalists in the Central Asian nation of Kyrgyzstan,
one of your authors illustrated a point by bringing one first down on the other two or three
times. Halting in mid-sentence, his shocked interpreter leaned over and hissed in his ear that he
was signaling, in the crudest possible manner, that he wanted to make love to his audience.
Fortunately, your author's stricken expression led his audience to forgive him with friendly
laughter. That story has two morals cross-cultural mistakes can be very embarrassing — and
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people can be very forgiving if they sense your good will.

Answer the following questions

1.What elements can help us distinguish one culture from another?

2.What different attitudes to time are there in different countries? What attitude to time
is in Russia?

3.What attitudes to formality are there in different countries? What level of formality is
in Russian communication?

4 How can we help prevent unintended errors that can hamper -cross-cultural
communication concerning religion?

5.What features of body language are important to consider in cross-cultural
communication?

6.Are there any regulations about clothing in different countries and in Russia?

Task 2. PepepripoBanue pycCKOSI3bIMHOM CTATHH HA AHIJIMICKOM fI3bIKE

Render the text in English
Hctounuk: Cait “Momnonoii yuenstit” : URL https://moluch.ru/information/howto/

Yto Takoe HaAy4YHas CTATHA?
IIpexxne Bcero, onpenenumMces, 4To TaKOe Hay4dHas cTaTbs. HaydHas cTaThs paccMaTpUBaeT OHY
WM HECKOJIBKO B3aUMOCBSI3aHHBIX MPOOJIeM TON WM MHOW TeMaTHUKU. MOXHO cKa3aTb, 4YTO
Hay4Has CTaThsl — 3TO MOJIHOLIEHHOE MUHM-UCCIIEI0BAHUE 10 ONIPEAEICHHON y3KOH TEME.
Briaenstor cnenyromme BUabl HAyYHbIX CTATE:
1.  HayuHo-TeopeTndecKue — ONMCBIBAIOIINE PE3YIIbTaThl UCCIEIOBAHNUMN, BBIIIOJIHEHHbIX
Ha OCHOBE TEOPETUYECKOT0 IMOMCKA U OOBACHEHMS ABJICHUN U UX 3aKOHOMEPHOCTEH.
2. HayuHo-mpakTudeckue (3MIUPHUUYECKNE) — IIOCTPOEHHBIE HA OCHOBE dKCIIEPUMEHTOB U
PEaJIBHOTO OIIBITA.
3. OO630pHBIE — MOCBSILEHHBIC AaHATU3Y HAYUYHBIX JOCTHXEHUN B OIIPEeIEHHON 00J1acTH
3a MOCJIEJHUE HECKOJIBKO JIET.
Hayunas cratbs mpeamnosnaraeT M3JI0XKEHHE COOCTBEHHBIX BBIBOJIOB M IMPOMEKYTOUHBIX HIIU
OKOHYATEIIbHBIX PpE3yJbTATOB CBOETO0 HAYyYHOIO HCCICIOBAHUS, DJKCIIEPUMEHTAIBHOW WIH
AHAJTMTUYECKON JesATEeTbHOCTH. Takas cTaThs JOJDKHA COAEP)KaTh aBTOPCKUE DPa3pabOTKH,
BBIBOJIbI, PEKOMEHIALIUN.
310 03HAYaeT, 4To, MPEXK/Ie BCEro, Hay4YHasl CTaThs JA0JDKHA 001a1aTh 3((HEKTOM HOBU3HBI:
W3JI0KEHHBIE B HEW pe3ysIbTaThl HE TOJDKHBI OBbITh paHee omyOaukoBanbl. [1yOnukys HayuHyO
CTaThIO, aBTOP 3aKPEIUISET 3a cO0O0M MPUOPUTET B BEIOPAHHON 00JIaCTH UCCIIEIOBAHUS.
C 4ero Hayatb
Ecnu BB TOTOBUTE CTaThIO JUI ONPEICIICHHOTO N3JaHUs, )KypHaia, COOpHUKa, CIEIyeT, B
IIEPBYIO O4Yepe/ib, U3yUUTh TPEOOBaHUS K IPUHUMAEMBIM B HETO CTAThsAM: 00beM, 0(hOpMIIEHHE,
Kpyr TeM. Hanipumep, TpeGoBaHMs K CTAaThsIM, KOTOpPbIE MIPEIbBIACT KypHal “Moionoit
YYEHBIN’, JOCTATOYHO MPOCTHI U TOHSITHBI.
3areM MOJKHO IOpa3MbIIUIATH HaJ TEMOW CTaTbd. [ Hauvana NEpPECMOTPUTE YXKeE
HUMEIOIUICS y Bac MaTepual M IOLyMaWTe, KaKk €ro MO)KHO HCIIOJIB30BATh I HAIMCAHUA
cratbu. YeM Oosiee y3KO M CHEIMAIM3HUPOBAHHO IMPEJCTaBlICHa TEMa CTaTbd, TeM Jiyumie. He
cTapaitech 00BITh HEOOBSATHOE. Tema JoKHA OBITh AKTyadbHOM ISl HAYKM W HWHTEPECHOM
MMEHHO BaM.

OmnpenenuB TeMy, HaOpocaiiTe NMpUONIM3UTENbHBIM IJIaH CTaTbM, MOAyMaiiTe, Kak U B
KaKoW IOCJIE€Z0BATEIbHOCTH M3JI0XKUTh MaTepuasl. Temepp cleqyeT ONpeAenuThes, KaKHux
MaTEpHaJIOB BaM HE XBaTAET IS MTOJHOLICHHBIX U apTyMEHTUPOBAHHBIX BBIBOJIOB.

OtmnpasinsiiiTtech B 1a00paTOpHio, apXuBbI, OMOIMOTEKY, YTOOBI COOpaTh HEIOCTAIOIIHNE
CBEJICHUs, IPOBECTH JIOMOJHUTENIbHBIE 3KCIepUMEHThl. O0s3aTeNIbHO 00paTuTe BHUMaHHUE Ha
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HOBBIE IMyOJIMKAllUM 1O Balled Teme, MOSBUBIIMECS 3a MocleqHue roia-aBa. Ilepemucraiite
Hay4HbIE JKypHaJIbl, COOPHUKH KOH(EpeHIHH, KypHabl, ra3zeTsl. CoJepKaHue CTaThU JOJKHO
OBITh aKTyaJbHBIM U OCHOBBIBAThCSI Ha MO3AHEUITNX HapaOOTKaxX JPYyrux MccleqoBaTesei.
CoOpaB HEOOXOIMMBIH MaTepuai, CTPYNIHPYWUTE €ro, MmpoaHamu3upyiire u oboOmmTe.
Jlnis my4iiero BOCHPHATHS 00beMa MPOBEIESHHOW paObOThl M PE3yNbTATOB Ballel NESTEIbHOCTH
MpeJCTaBbTE MaTepHal B HATTISAHON opMe: COCTaBbTE CXEMBI, AHArPaMMBbl, Tpa(puKH, TaOIHIIBL.
DTO MOMOXKET HE TOJBKO BaM CaMHUM CHUCTEMAaTH3UPOBATH IMONYYEHHYIO HH(OpMAIHIO, HO U
BAILIM YUTATEJSIM JIyYILIE ITIOHATh BAC M UCIIOJIb30BATh BAlll MATEpUAJ B CBOEH JESITEIBHOCTH.
He 3naete, ¢ yero Hauath nucath caM TekcT? Haunute c cepenunbl. CHauana mpocTo
3alUILINTE BCE, YTO MPUILJIO BaM B rosioBy. He crapaiitech cpa3y mogoOparh Hy>KHbIE CJIOBa U
nmpaBWIbHBIE (pa3bl, TIaBHOE — CcQOpPMHUpPOBATH ckeneT Oyaymei ctatbu. OTIOXUTE
HAIllMCaHHBIA TEKCT Ha HECKOJIbKO JHed. Bce 3To Bpems Bam MO3r OyJeT MNpoAoKaTh
TPYIUTHCS, U KOT/Ia BbI CHOBa OTKpoeTe (haiil co CBOMMH 3amucCsAMHU, padoTa MOHAET ropasuo
obicTpee. CHavaja HANWIIUTE OCHOBHYIO YacTh CTAaThH, 3aTE€M BBIBOJBI W BBEACHHUE, a TOCIE
3TOr0 MPUCTYMANTE K 3ar0J0BKY, AHHOTALIUH U KIIFOUEBBIM CIIOBaM.
Cmpyxkmypa nayunoit cmamou
HayuHasi cTaTbss COCTOMT M3 CIEAYIOUIMX OCHOBHBIX 4YacTEd: HA3BAaHUE CTaTbU (3aroJIOBOK),
aHHOTaIUs, KJIIOYEBbIE CJIOBA, BBEJCHHE, OCHOBHAs YacTh, 3aKJIIOYEHHE (BBIBOJBI, aHAIIU3,
0000111eHre, KPUTHKA), CIIUCOK JIUTEpaTyphl. PAcCCMOTpUM 0COOEHHOCTH KaX10H U3 HUX.
3aroJ10BoK

3arojIoBOK CTaTbU JOJDKEH BBINOJHATH JBE 3aJaud: OTPaKaThb COAEPKAHME CTATbU U
IIPUBJIEKATh HMHTEpec uuTaTeneil. Tak ke, Kak M caM TEKCT CTaTbU, 3aroJIOBOK IMHILIETCS B
Hay4HOM CTHJIE U MAKCUMAJIbHO KOPPEKTHO OTPAKAET €€ COACpKAHUE.

JKenaTenbHO BKIIIOUWTH B 3ar0JIOBOK HECKOJIBKO KIIFOYEBBIX CJIOB, OTHOCAIIUXCS K CYTH
Bonpoca. [lpu mnyOnmkamuu Ttakod cTtaThyl B VIHTepHETe WM B DIIGKTPOHHOM KaTajuore
OMOIMOTEKH 3aroJIOBOK C MCIOJb30BAaHMEM KIIIOYEBBIX CJIOB IOBBIIIAET IIAHCHI, YTO Ballld
CTaThu OyAyT HaWJEeHBI MHTEPECYIOIUMUCS TAaHHOW MpoOiIeMoii. J[JiHa 3arojoBKa CTaThU HE
nospkHa npeBbimath 10—12 cios.

IIpumeps! yaauHbIX 3ar0J0BKOB, KOTOPBIE XOPOILIO PACKPBIBAIOT CYTh HAYYHON CTAaThU:
«Mamemamuueckoe MmoOenuposanue OmMpLIGHBLIX MeUeHUll Ha OCHO8e HeCMAayUuOHAPHbLIX

ypasHeHui Haesve-Cmoxkca»
«Hccnedosanue nomepv npu pacnpocmpaveHuu paouoCueHaiId COmoBoU C65A3U HA OCHO8e
CMamucmu4ecKux Mooenei»

«Hayunas — OeamenvHocmb KAk — HeobOXooumoe — yciogue  NpPOOYKMUBHOCMU — PA3GUMUS
UHOUBUOYATILHO20 CIMUJISL NPEeNn00asameris 6y3a»

O1mun6OKy pH COCTABICHNU 3arojoBKa:

1. 3aroyIoBOK CTaThu CIMILKOM OOLIMIA M OXBAaTBHIBAET ropas3no Oosee MUPOKU KPYT BOIPOCOB,
4eM caM TeKCT CTaThbH. 3arojOBOK JOJDKEH OBITh Kak MOXHO 0o0yiee KOHKPETHBIM.
Hanpuwmep: «Paboma nedazozay; «Koyuuney - IIPUMEpBI IUIOXUX 3aroJI0BKOB.
«Koyuune xax uncmpymenm s¢gekmuenozo obyuenus u pazeumusi nepconanrar; «Hs onvima
pabomvi ¢ OembMu MAAOUE20 OOUKOTLHO20 803PACMA» — IIPUMEPBI XOPOILIUX 3ar0JI0BKOB

2. 3arojoBOK HE OTpa)kaeT CyTH pacCMaTpUBAaEMOIro BOMNpOca W BBOJUT YHUTATeNs B
320y KICHHC.

3. CeHcanMoHHbIH 3arogoBoK. Takue 3aroJOBKM XOPOLIM B PEKIaMHBIX M HOBOCTHBIX TEKCTaX,
HO JUIsl HAY4HOM CTaTbU OHM He rojsatcs. [lpumep: «3acopenue oxkpyorcaroweti cpedvli— kak Mol 3a
Mo pacniauueaemcsy — IIoXoi 3arojJoBoK.

«Memoouxa pacuema nnamvl 3a 5KoN02UYECKUU Yujepb, HAHECEHHbIll AHMPONO2EHHbIM
8030eticmeuem» — XOpOIIITHi.

Ecnmu paccmarpuBaeMblii BONpoC HE HOB M HE pa3 MOJAHMMAICS B HAay4yHBIX paboTax, HO BBI
BHOCHUTE CBOM BKJaJ B Pa3pabOTKy TEMbl WM PACCMaTPUBAETE JIMIIb HEKOTOPBIE ACMEKTHI
po0JIeMbl, TO MOKHO HadaTh 3arojoBok co cioB: «K Bompocy o..», «K npobneme...», «K
aHaJIM3Y...».



AHHOTAIIUA

3a 3aroJIOBKOM CJIeIyeT aHHOTAallMs — CXKaTasi XapaKTepucTuka cratbu. Hanmnume anHoTauuu He
00s3aTeIbHO, HO IKeNaTeNbHO. AHHOTalMs JOJDKHA OBITh KpaTKOH, HO TpU ITOM
coJiepkaTebHON. PexkoMeHayeMbrii pazmMep aHHoTanmu — He Oonee 500 cumBonoB, T.e. 4-5
npemiokeHuii. B anHOTammm pmaetcs wHQopmaius o0 aBTOpe/aBTOpax CTAaThH, KpaTKO
OCBEIAeTCs Hay4yHas mpobiema, IelId 1 OCHOBHBIC aBTOPCKUE BBIBOJBI B COKPAIIIEHHOU (opMe.
Taxke B aHHOTallUM OTpaXkaeTcs HayuyHas HOBU3HA CTAThHU.

AHHOTaIMsg HE JOJDKHA COJEp)KaTh 3aMMCTBOBaHUM (IIUTaT), OOIIEW3BECTHHIX (DAKTOB,
nonpoOHocTeld. OHa [omkHa OBITh HalMCaHa MPOCTHIM, IMOHSTHBIM SI3BIKOM, KOPOTKUMHU
MIPETIOKEHUSAME, B Oe3MMIHON Popme (pacCMOTPEHBI, PACKPHITHI, U3MEPEHBI, YCTAHOBIICHO | T.
).

AHHOTAIUS BBITIOJHSET JIBE OCHOBHBIC 33]Ia4H:

e OHA MIOMOTAET YUTATENI0 COPUEHTUPOBATHCSA B OTPOMHOM 00beMe HH(OpMALINH, Te
JTaJIeKO HE BCE MPEICTABIISAET JJIsl HETO MHTEPEC; HA OCHOBE aHHOTAIIUU NOTCHIIMAIbHBIN
YHUTaTeNb PEIIaeT, CTOUT JIU YUTATh CaMy CTaThIO;

e  CIY)KHUT JIJIsl IOWCKA MH()OPMAIIUY B aBTOMATH3HUPOBAHHBIX TIOMCKOBBIX CUCTEMAX.

[Tpumep aHHOTAIIWU:

B cmamve packpvieaemca nonamue noaumuyecKkou COYUAIU3AYUU KAK Npoyecca 6KII0YeHUs
UHOUBUOA 8 NOAUMUYECKYIO KYabmypy obwjecmea. [laromcs onpedenenus pasHos8UOHOCMeEl
NOIUMUYECKOL COYUANU3ayuU (NpAmMas, KOC8eHHAs, CMUXULHASA, TAMEeHMHAs, NapmMUuKyIapHas,
npasmamuynas, yHuguyupyrowas, pasoowarnwas u m. 0.) J[enaemcsa 6vl800, uUmo
NOMUMUYECKAs COYuanu3ayus Kak COYUOKVIbMYPHOe A8leHUue Moxcem Oblmb YCHeuHo
NPOAHANUZUPOBAHA MONBKO C Y4UemoMm psaod YClA08Ull, 6KII0YAs OUHAMUYEeCKUUl Xapakmep
aHanuza u cneyuguxky 6a3o8vix yCmaHo8oKx.

KuroueBsble ciioBa

KitroueBbie cioBa — CBOEro poja MOMCKOBBIN KITIOY K cTaThe. bubnuorpadguueckue 6a3bl JaHHBIX
o0ecrevnBarOT MOWCK IO KIIOUEBHIM cioBaM. KirodeBble clioBa MOTYT OTpa)kaTh OCHOBHBIC
MOJIOXKEHUS, Pe3yibTaThl, TEPMUHBI. OHU JOJKHBI IPEICTaBIATh ONPEACICHHYIO [ICHHOCTh JUIS
BBIPQKEHUS COJIEP’KAaHUsI CTAaThU U Ui €€ Moucka. Kpome MOoHSATHH, OTpakalomuX TIaBHYIO
TEMY CTaTbU, WUCIOJIb3YHTE MOHSITHS, OTpakaroliue moOouHyro Temy. B kauecTBe KIIHOYEBBIX
CIIOB MOTYT BBICTYyNIaTh KakK OT/AEIbHBIC CIOBa, TaK M cloBocodeTaHus. OOBIYHO JOCTATOYHO
noaoopathk 5—10 KIIFOUYEBBIX CIIOB.

Hampumep, nans crateu ¢ Ha3BaHUEM  «/[UCKYCCUOHHbIE MOMEHMbl UHMEpnpemayuu
9KCNPeCcCUBHOCMU KAk Kamez2opuu JeKkcukono2uuy» OyayT yYMECTHbl Takue KIIHOYeBbIe
CIIOBA: JIEKCUYECKAA CeMAaHMuKa, ceMammuyeckue npusHaxku, KOHHOMAyus, 35KCNPecCUGHAs
eounuya.

BBenenue

Bo BBegeHuu cienyer MO3HAKOMHUTH C OOBEKTOM U TMPEAMETOM HCCIEAOBAaHUS, H3JIOKHUThH
UCTIONIb3YEMBbIE METOJIbI HCCIeoBaHusl (00OpyIOBaHWE, MapamMeTpbl W3MEPEHUH W T. J.),
chopmynupoBath rumnoresy. He nmmHUM  OyaeT  oTpa3uTh  pe3yibTaThl  pabOTHI
MPEIIIIECTBEHHUKOB, YTO BBISICHEHO, YTO TPEOYeT BBISICHEHHS. 37I€Ch )K€ MOXHO JIaTh CCHUTKH Ha
MpEeIbIAYIINE UCCIETOBAHUS ISl IOTPY>KEHUS B TEMY.

OcHoBHasl YacTh

OcHOBHas 4acTh — CaMblii OOIIMPHBIA W BaXKHBIA pa3/iel HAydHOW cTaThu. B Hel mosTamHO
pacKpbIBaeTCs MPOIECC UCCIISAOBAHUS, U3NIATAIOTCS PACCYKICHUSI, KOTOPbIE TTO3BOJIMIIN ClIeTaTh
BbIBOJBI. Eciu craThsi HamucaHa Mo pe3yibTaTaM IKCIEPUMEHTOB, OIMBITOB, HEOOXOAMMO AITH
AKCIIEPUMEHTHI JICTAThHO OMKCATh, OTPA3UTh CTAJMH W MPOMEKYTOUHBIC pe3yibTaThl. Ecimu
KaKHe-TO SKCIIEPUMEHTHI OKa3alMCh HEYJAYHBIMHU, O HUX TOXE CJIeIyeT paccka3aTh, PacKphIB
YCIIOBUSI, TIOBJTUSIBIITNE HA HEYMAYHBIA UCXO U METOJIBI YCTPAHEHUS HEIOCTATKOB.

Bce uccnenoBanusi MpeacTaBIsSIOTCS MO BO3MOXKHOCTH B HarysigHOW Qopme. 31ech yMECTHBI
CXeMbl, Ta0uuibl, rpaduku, muarpammbl, rpadudeckue wmojmend, (HopMmynbl, ¢ororpaduu.
Tabnumpl  MOMKHBI  OBITh  CHAOXKEHBI 3aroJIOBKaMH, a rpapuueckuii wmaTtepuan —



MNOJPUCYHOUHBIMU moAnucsMU. Kaxaplii Takodl »JIeMEHT NOJKEH ObITh HENOCPEJICTBEHHO
CBSI3aH C TEKCTOM CTaThH, B TEKCTE CTATbU JIOJDKHA COJIEPKAThCS CChUIKA HA HETO.

BoiBOabI

B sTom paznene B Te3ucHO Gopme ImyOIMKYIOTCS OCHOBHBIC TOCTH)KEHUS aBTOpa. Bce BBIBOABI
JOJDKHBI OBITh OOBEKTUBHBI, MyOJIMKOBAaTHCS KaK €CTh, 0€3 aBTOPCKON MHTepHpeTanuu. ITO
MO3BOJISIET YHUTATENSIM OIICHUTh KadeCTBO TIIONYYEHHBIX JaHHBIX M JIeNaTh Ha HMX OCHOBE
COOCTBEHHBIE BBIBOIBI.

Taxoke BbI MOKETE TPEAJIOKHUTH CBOW aHAIN3 IOJyUYEHHBIX PE3yJbTaTOB, a TaKXKE H3IIOKHUTH
CyOBEKTUBHBIN B3I Ha 3HAUEHUE POBEJCHHOM padoThI.

Cnucok JiuTepaTypbl

B sToM paznene mpuBeneHbl CCbUIKM Ha LIUTUPYEMble WM YIOMHHAaEeMble B TEKCTE CTAaThbU
paboThI.

TunoBble BONPOCHI K 3a4eTy (2 cemecTp)

How do people usually communicate online?

Have you ever heard about "Etiquette" and "Netiquette"? What are they?

Are there any rules that help people talk politely online? What are they?

Tips for a successful job interview.

Speech for a job interview (Name, Family detail, Educational details, Professional and
special skills, Reasons for this job, Your interests/hobbies).

SNk W=

6. Keeping business contacts. Speaking on the telephone versus speaking face-to-face. The
advantages and disadvantages of speaking on the phone and speaking F2F.

7. The rules of holding a formal telephone conversation.

8. Netiquette. The rules of polite behaviour on the net.

0. The types of letters we usually write and send. The advantages and disadvantages of
sending letters by post and e-mail.

10.  The difference between formal and informal letters.

11.  The peculiarities of a formal style of letter. The types of formal letters.

12.  The rules of writing formal letters.

13. A business report. The style of a report. The structure of a report.

14.  An abstract. The components of an abstract.

15.  The components of rendering a scientific article.

16. The structure of a scientific article.
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